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Tunosble 3aJaHus 1)1 KOHTPOJIbHOI paGoThI
[TpoBoauTcs B BUe TecTa. [IprMephbl TECTOBBIX 3a1aHHIA:
Cucrema MEHeKMEHTA KaueCTBa — 3TO:
a)  cucTeMa JUls ONPECICHUS B3aUMOICHCTBUS MOIPa3ICICHUN KOMITAHUH
b)  cucrema s obecnieueHus JOJITOCPOYHON YCTOMYUBOM MPUOBLIH
C)  cucTeMa Ui pa3pabOTKHU MOJMTHKY U LEJICH U TOCTHXKEHHS ITUX IeJICH MTPUMEHUTEIBHO K
Ka4eCcTBY
d)  Bce BapHaHTHI BEpHBIE
TpeboBanus mexayHapoaHoro cranaapra MCO 9001 npennazHadeHbl A IPUMEHCHUS:
a)  JOOBIMH OPraHU3aLUSIMH, HE3aBUCHMO OT THIIA, Pa3Mepa M BhIITYCKaEMOI'0 MPOIAYKTa
b)  mOOBIMM OpraHM3aIUsIMU, UCKITFOYAsl TPABUTEIbCTBEHHBIC M OOLICCTBCHHBIC
C)  MOOBIMH OPraHU3ALUIMH, HCKIFOYAs MaJIblii OU3HEC
d)  TOJNBKO MPOM3BOJCTBEHHBIMHU MPEANPUATHIMHA
Y noBneTBopeHHOCTh oTpedbureneit no onpeaenenuro MCO 9000 — sto:
a) OTCYTCTBHE 00, IPETEH3UI U peKIamarui
b) OTCYTCTBHUE Ie(PEKTOB MPOTYKIIUN
C)  BOCHpUSTHE MOTPEOUTEISIMU CTEIICHHU BBIMIOJIHEHUS KX TPEOOBAHHIA
d)  Bce BapHaHTHI BEpHBIE
Vayumenue kayectsa 1o onpeaeneHuto NCO 9000 — sro:
a)  4YacThb MCHEIKMEHTA KayeCTBa, HAMPaBJICHHAs HA YBEIUYCHHE CIIOCOOHOCTH BBIMOJHHUTH
TpeOOBaHUS K KaUYECTBY
b)  cHmwkeHue ypoBHS Ae(HDEKTHOCTH
C)  YJIydIICHUE MOTPEOUTEIBLCKUX CBOMCTB MPOIYKIIMH UK YCIYTH
d)  Bce BapMaHTHI BEpHBIE
B cootBerctBuu ¢ TpedoBanusmu MCO 9001 opranuzanus J0DKHA:
a)  JOKyMEHTaIbHO OPOPMHTH BCE MPOLECCHI
b)  yTBepauTh MPOIECCH Y MOTPEOUTES
C)  yTBEpAUTH MPOLECCHI Y FOCYAaPCTBEHHBIX OPraHOB
d)  ompeaenuTh MPOIECCHI U YIIPABIATH HMU
Jlnst onpeiesieHust HEOOXOAMMBIX CPEJCTB YIIPABJICHHs JOKYMEHTAIIUEH CHCTEMbI MCHEDKMEHTA
Ka4ecTBa:
a)  JOJDKeH OBITh OMpEJIENICH COOTBETCTBYIOIINIT poLiece
b)  momwkHa ObITH OIpe/e/ieHa OTBETCTBEHHOCTD
C)  momkHa ObITH pa3paboTaHa JOKYMEHTHPOBAHHAS MPOIEaIypa
d)  Bce BapuaHTHI BEpHBIC
Kaxkoii cranmapt TpebyeT, 4To0bI OpraHu3allisi PEryJIspHO MPOBOIMIA BHYTPEHHHE ayIUThI:
a)  MCO 9000
b) HCO 9001
c) UCO 14001
d) HCO 19011
JIoKyMeHTHpOBaHHAs MPOIeypa M0 BHYTPSHHUM ayuTaM JOJDKHA ONPEeISTh OTBETCTBEHHOCTh
U [TOJTHOMOYHSI, CBSI3aHHBIE C:
a)  IUITAHUPOBAaHWEM BHYTPEHHHUX ayIHTOB
b)  mpoBeneHHEM BHYTPEHHHUX ayIUTOB
C)  BelCHHEM 3amuceil 10 BHYTPCHHUM ayJIuTam
d)  Bce BapuaHTHI BepHBIE
YcrpaHeHre TPUYUH HECOOTBETCTBHS IS TPEOTBPAICHHS €r0 MOBTOPHOTO BO3HUKHOBEHHUS —
3TO:
a) pelieHre mpoOIeMbI
b)  3ammra ot ormmobOK
C) KOPPEKTHPYIOIICE ACHCTBHE
d)  mpemympexnaroiiee aeicTBHIE

10. 3anucu o mporpamMme ayauTa J0HKHBI BKIIOYATh B CEOS:



a)  3ammKcH, CBA3aHHBIE C OTACIbHBIMH ayIUTaMU
b)  pesynbrarsl aHaMM3a MPOrpaMMBbI ayUTa

C)  3amKcH O epCOHAE, IPUBICKAEMOM K ayAUTy
d)  Bce BapHaHTHI BEpHBIE

TunoBbie BOIIPOCHI K 3a4€Ty
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[IpumepHBIii IepeyeHb IK3aMEHAIMOHHBIX BOIIPOCOB:
[TonsiTue kauectBa. OnpeneneHne KayecTna.
B3anmocBs3p KauecTBa U KOHKYPEHTOCIIOCOOHOCTH OpraHU3alliy U MPOIYKTa.
MeHeKMEHT KauecTBa: ONpeAeIeHne, COCTABIAIOMMNE, PYHKIIUH, 3aJa4H.
CucremMa yripaBiieHUs1 KauecTBOM Teitiiopa.
Pa3ButHe cTaTuCTUYECKUX METOAOB B YIPABICHUU KAU€CTBOM.
[Tpunuumnsr BeeoOmiero MeHepKMeHTa KayecTBa.
[Tporpamma «HOIB HedexToBy» Kpocou.
Pa3Butune cTaHIapTOB HA OCHOBE MEHEPKMEHTA KayeCTBa.
Ponb cepTrdukanuu cucreM MEHEDKMEHTa Ka4ecTBa.
WNHTerpupoBaHHbIE CUCTEMbI MEHEIKMEHTA.
CounanbHO-OTBETCTBEHHBIN MEHEI)KMEHT.
Cranmaptsl B 001acTH MeHeKMeHTa KadecTBa. CemeiicTBo cranmapToB MCO 9000.
CHUCTeMHBIN U MPOIIECCHBIN MOAXObl B MEHEPKMEHTE KaueCTBa.
Ponb pykoBOACTBa M IepcOHANIa B CUCTEME MEHEKMEHTA KauecTBa.
CtpyKTypa cUCTEMBbl MEHEKMEHTA KaueCTBa.
JlokyMeHTUpOBaHUE CUCTEMbI MEHEI)KMEHTA KaueCTBa.
MeHemKMEHT OCHOBHBIX MTPOLECCOB.
MeHeKMEHT pecypCoB.
N3mepenne, aHamu3 U yIy4IICHUS B CHCTEME MEHE/HKMEHTa KauecTBa.
Koppekuunu, KOppeKTUPYOINE U NPEAYPEKIAIOIINE TEUCTBUSL.
Mertoasl obecrieueHrsi BOBJICUEHHOCTH MIEPCOHAJIA B CHCTEMAaX MEHEKMEHTA KaueCTBa.
Kpyxku kauecTBa 1 paboyue rpyImisbl.
CoOTBeTCTBHE CTAHIAPTy U COOTBETCTBUE TPUMEHEHUIO.
AyauT cucTeM MEHEeI)KMEHTa KauecTBa. Bupl ayura.
KoMIeTeHTHOCTh 1 JIMYHbIE KauyeCTBa ayAUTOpa. Y IPABJICHHE KOMIIETEHTHOCTHIO ayIUTOPOB.
VYipasieHue nporpaMmmon ayaura.
VYrpasieHue ayIuToM.
AyauT 1OKYMEHTOB.
Aynut Ha MecTe.
VYmpaBieHue JOKyMEHTAIMe B 00JIacTH ayauTa.



