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Task 1. Read the text and answer the questions

CROSS-CULTURAL COMMUNICATION

Source: https://studopedia.net/1_7139_Cross-cultural-communication.html

It is no secret that today’s workplace is rapidly becoming vast, as the business environment
expands to include various geographic locations and span numerous cultures. The accelerating
pace of globalization has made cross-cultural competence an indispensable qualification for any
university graduate. So, what does cross-cultural communication mean? First of all, cross-
cultural communication is a field of study that examines how people from different cultural
backgrounds communicate among themselves, and how they endeavor to communicate across
cultures. One of the aims of cross-cultural studies is to produce some guidelines with which
people from different cultures can better communicate with each other. Speaking about the
history of cross-cultural studies, one can say that their origin can be found after World War II
when changes and advancements in economic relationships, political systems and technological
options began to break down old cultural barriers. As a result of this process, business
transformed from individual country capitalism to global capitalism. Thus, international literacy
and cross-cultural understanding have become crucial to a country’s cultural, technological,
economic and political health. The main theories for cross-cultural communication are based on
the analysis of differences between various cultures.

The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede and
Fons Trompenaars. Their theories have been applied to a variety of different communication
settings, including general business and management. Thus, Edward T. Hall, a well-known
American anthropologist and cross-cultural researcher, developed the concept of “high context
culture” and “low context culture”. He wrote several popular books on dealing with cross-
cultural issues, such as “The Silent Language” (1959), “The Hidden Dimension” (1966) and
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others. An influential Dutch psychologist Gerard Hofstede studied the interactions between
natural cultures and organizational cultures. His studies have demonstrated that there are national
and cultural groupings that affect the behavior of societies and organizations, and they are very
persistent across time. He found five dimensions of culture: 1) low vs. high power distance, 2)
individualism vs. collectivism, 3) masculinity vs. femininity, 4) low vs. high uncertainty
avoidance, 5) long vs. short term orientation. These cultural differences describe averages or
tendencies and not characteristics of individuals. F. Trompenaas is a Dutch specialist in the field
of cross cultural communication. He analyzed language and cultural difficulties within the
family. F. Trompenaad had grown up speaking both French and Dutch and then later he worked
with multinational oil company Shell in 9 countries.

The study of cross-cultural interaction is fast becoming a global research area. Language
learning can not only help us understand what we as human beings have in common, but also
assist us in understanding the diversity which underlies our ways of constructing and organising
knowledge, and the many different realities in which we all live and interact. Knowledge is the
key to effective cross-cultural communication. Questions: 1. Why is a cross-cultural competence
indispensable qualification for any university graduate? 2. What does cross-cultural
communication examine? 3. What is one of the aims of cross-cultural studies? 4. Where can the
origin of this science be found? 5. How did business transform at that time? 6. What are the main
theories of cross-cultural communication based? 7. Can you name any leading specialists in this
area? 8. What did Edward Hall develop? 9. What have Gerard Hofstede’s studies demonstrated?
10. What is the key to effective cross-cultural communication? Task 2. Rewrite the sentences
using Infinitive or Gerund: 1. Using certain gestures is impolite in some countries. 2. Asking
someone's age is considered rude. 3. Sitting with the bottom of your feet showing is rude. 4. It's
not unusual in the U.S.A. to address a professor by his or her first name. 5. Hugging friends
when you greet them is customary in many cultures. 6. Asking strangers if they are married is
not polite in some countries. 7. Giving birthday presents in the beginning of the party is not
polite. 8. It's not polite to call your friends after 11.00 PM 9. Shaking hands while retaining eye
contact is good etiquette. 10. Looking away is rude. Task 3. Write your own CV:

Curriculum Vitae

1.Personal details Full name

2. Address

3. Tel.: 5. E-mail:

6. Date of birth: 7. Place of birth:
8. Citizenship: 9. Marital status:

10. Personal profile

11. Key skills
a)
b)
c)
d)
12. Work Experience or Professional Experience
13. Education or Qualifications

14. Languages




15. Hobbies and Interests
16. References (pexomeHaaImm)

Task 4. Read the text “Russian etiquette and cultural values”.

What are 4 things that are considered appropriate in Russia. What advice would you give to a
person who is going to visit Russia for the first time?

Source: https://www.expatica.com/ru/living/integration/russian-etiquette-106460/

Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into your
life in the country. Whether you are living in Russia or just visiting for the first time,
understanding the rich family customs and social etiquette in this beautiful country can help you
get the most out of your time here and avoid moments of culture shock in Russia. There is a
strong, collective spirit in Russia coming from their history of being an agricultural community,
and their political history. Thus, Russians are very proud of their cultural heritage and their
country. Family in Russia The family unit is very important, and every member of the family
should contribute in some way. You’ll often find that families are small in Russia because most
women also have jobs outside of the home. Apartments are usually small, but you’ll frequently
find that more than one family generation lives together. Russians have a general affinity for
groups, so if you receive an invite to someone’s home, it’s likely that you will feel welcome and
part of their collective family unit. Russian etiquette: greetings A firm, almost bone crushing,
handshake is typical Russian greeting etiquette when meeting someone. (Although the
handshake between women and men is less firm.) Russians also maintain direct eye contact
while giving the appropriate greeting for the time of day. Female friends usually kiss each other
on the cheek three times when they meet, first on the left cheek, then on the right, and then a
final time on the left. Close male friends hug and pat each other’s back. In short, when meeting a
Russian for the first time, male or female, good etiquette is shaking hands firmly while retaining
eye contact. Looking away is rude and shows indifference. Men should wait for a woman to
offer her hand first. (Tip: Do not shake hands over a threshold; enter the room first, then shake
hands.)

Russian body language and etiquette Russians are wary of anyone who appears insincere. Smile
when you mean it and are genuinely happy to meet someone. Also, sitting with the bottom of
your feet showing is rude. Whistling indoors is frowned upon as it is superstitiously thought to
herald poor financial performance. When pointing, do not use a single finger but gesture with
your whole hand. Bad posture and standing with your hands in your pockets are considered signs
of laziness. Lastly, Russian etiquette typically discourages displays of affection in public.
Meeting Russians are great hosts and love entertaining guests in their homes. Common Russian
etiquette dictates that they often put more food on the table than can be eaten to indicate there is
an abundance of food.

If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men are
expected to bring flowers). In formal situations, people use all three names when referring to
other. In contrast, friends and close acquaintances may refer to each other by their first name and
patronymic, while close friends and family members call each other by their first name only.
Russian food, drink and celebrations Special occasions, such as birthdays, weddings, and
holidays are always accompanied by feasting. It’s common to sit down for a large meal with
many courses to celebrate for hours. The most elaborate rituals are drinking vodka (which is
always drunk straight and chilled), accompanied by a pickled Russian food. Russian etiquette
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means that toasts are often long and elaborate, and can be light-hearted or serious, depending on
the nature of the occasion

Tunosblie Bonpocsl k 3a4ery (1 cemecTp)

Topics for discussion:

Effective Communication. Types of people you might meet.

What is Etiquette?

Understanding Body language and Stereotypes.

Culture and its characteristics

What is Culture shock?

What are hidden and visible cultural differences?

What causes the most conflict between people?

What are the keys to having good intercultural relations?

What makes the eyes the center of attention? How to make eye contact?

. Proxemics. Why is it so important?
. What's Haptics? Why is it so important?
. Telephone Etiquette.

Comment upon the situations:
What advice would you give to a person who is going to visit Russia for the first time?

Describe some Good Manners (rules) or Etiquette of any country.

What things are considered to be appropriate in Russia?

Give two examples of Culture Shock.

Give four examples of hidden and visible cultural differences (of any country)

What are examples of hidden cultural differences?

What are examples of visible cultural differences?

We know what our words mean, but how good we are at understanding body language?
What are some common phrases you can use when speaking on the telephone for: a)
Introducing yourself; b) Answering the phone (formal / informal)

. What are some common phrases you can use when speaking on the telephone for: a) Asking to

speak with someone; b) Connecting someone

What are some common phrases you can use when speaking on the telephone for: Making a
request

What are some common phrases you can use when speaking on the telephone for: Taking a
message/leaving a message?

Cemectp 2

KontpoabHas padora Ne2

Task 1. Read the text and answer the questions
Text

Cross-cultural Communication
The term culture, in the sense of a group of people unified by shared characteristics,
defies precise definition. Members of a culture are united by a number of demographic,
psychographic and geographic traits. Beyond clearly discernible demographic characteristics,
professionals identify eight elements that can help distinguish one culture from another:
attitudes about time; formality; individualism; rank and hierarchy; religion; taste and diet;
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colors, numbers and symbols; and assimilation and acculturation.

Attitudes About Time

Different cultures have different attitudes about time. In some Latin American countries,
a dinner party scheduled for 8.00 may not really begin until near midnight. In other cultures,
arriving later than

8.00 would insult your hosts. In some cultures, a designated time is a flexible guideline;
in others, it is a specific target.

Attitudes About Formality

Should you address a new business associate from another nation by his or her first
name? Should you hug? Bow? Shake hands? The answers depend, of course, upon cultural
preferences. As a rule, however, formality is safer than informality in new business
relationships.

Syrians often embrace new acquaintances. Pakistanis shake hands, though never a man
with a woman. Zambians shake hands with the left hand supporting the right. Norwegians rarely
use first names until relationships are well established. Japanese almost never use first names in
business settings.

A warm handshake and even an accompanying pat on the back would be acceptable if
you greet a Spanish visitor. The Spanish make no distinction about shaking hands with men or
women. With a Japanese guest, however, be prepared to bow, even though he or she may offer
to shake hands. You can flatter your Japanese guest by bowing first. In Japan, the person who
initiates a bow is acknowledging the high social status of the other person, if you exchange a
business card with your Japanese visitor, bow slightly and exchange it with both hands. You
should accept your visitor's card in the same manner and should look at it respectfully after
receiving it.

Attitudes About Religion

Knowing the religious conventions and traditions of a culture can help prevent
unintended errors that can hamper cross-cultural communication. For example, Muslims fast
from dawn to sunset during the holy month of Ramadan. Inviting an Islamic business associate
to a working lunch during that time would inadvertently suggest a lack of respect for his or her
religious beliefs. The Jewish Sabbath extends from Friday evening to Saturday evening and, in
Judaism, is a day of rest. Scheduling a Friday business dinner in Israel, where Judaism is the
dominating religion, could be a serious cultural faux pas.

Religion and other cultural influences often prohibit the consumption of certain foods.
Hindus don't eat beef; cattle are exalted in that religion, which encompasses the belief that souls
return to Earth again and again as different life forms. Strict Judaism and Islam forbid the
consumption of pork, which is considered unclean. Muslims don't drink wine — their religion
forbids alcohol.

Gestures and Clothing

Our broad definition of communication applies to interpersonal communication. Our
gestures, clothing and expressions can be every bit as communicative as our words. In Taiwan,
blinking at someone is considered an insult. In the Islamic faith, shoes are absolutely forbidden
on the grounds of mosques. In many Asian cultures, shoes are removed and left at the front
doors of residences. The A-OK expression made by forming a circle of the thumb and
forefinger and raising the other three fingers is, like thumbs-up, a sign of approval in the United
States. But in Japan, it's a symbol for money. In Australia and some Latin American countries,
it's an obscene gesture.

Because people from almost every culture use their hands when they speak, gestures —
more so than clothing or expressions — can send unintended messages during cross-cultural
communication. Speaking to a group of journalists in the Central Asian nation of Kyrgyzstan,
one of your authors illustrated a point by bringing one first down on the other two or three times.
Halting in mid-sentence, his shocked interpreter leaned over and hissed in his ear that he was
signaling, in the crudest possible manner, that he wanted to make love to his audience.
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Fortunately, your author's stricken expression led his audience to forgive him with friendly
laughter. That story has two morals cross-cultural mistakes can be very embarrassing — and
people can be very forgiving if they sense your good will.

Answer the following questions

1.What elements can help us distinguish one culture from another?

2.What different attitudes to time are there in different countries? What attitude to time
1s in Russia?

3.What attitudes to formality are there in different countries? What level of formality is
in Russian communication?

4. How can we help prevent unintended errors that can hamper cross-cultural
communication concerning religion?

5.What features of body language are important to consider in cross-cultural
communication?

6. Are there any regulations about clothing in different countries and in Russia?

Task 2. PepepupoBanue pycckosi3bI4YHOM CTATHH HA AHTJIMICKOM fI3bIKe

Render the text in English
Hcrounuk: Caitt “Momomoii yuensiii” : URL https://moluch.ru/information/howto/

Yro Takoe HAYy4YHAs CTATbHA?
[Ipexne Bcero, onpeaenumcsi, 4To Takoe Hay4dHas cTaTbs. HayuHast cTaThs paccMaTpUBaET OJIHY
WM HECKOJIBKO B3aUMOCBSI3aHHBIX MPOOIEM TON MIIM UHOU TeMaTHKU. MOXKHO CKa3aThb, 4YTO
Hay4Has CTaThsi — HTO MOJTHOLIEHHOE MUHU-UCCIIEIOBAaHUE TIO0 ONPEACIICHHON y3KOU TeMe.
Brigensior cienyromiye BUIbl HAyYHbBIX CTaTeH:
1. HayuyHo-TeopeTHuecKue — OMUCHIBAIOLINE PE3YJIHTATHI UCCIIEIOBAHUM, BHIMTOJTHEHHBIX
Ha OCHOBE TEOPETUYECKOTO MOUCKA U OOBSICHEHHUS SIBICHUN U UX 3aKOHOMEPHOCTEH.
2.  HayuHno-mpakTudeckue (3MIUPUUECKHE) — MOCTPOCHHBIC HA OCHOBE SKCIIEPUMEHTOB
U peajbHOro OMbITA.
3. OO030pHBIE — NOCBSIIEHHBIE aHAIN3Y HAYUHBIX JOCTHKEHUN B ONPEIEIIEHHOM
o0JacTu 3a MmocieHNue HECKOIBKO JIeT.
Hayunasi ctaThsi mpeamoiiaraeT W3JI0KEHHWE COOCTBEHHBIX BBIBOJIOB M IPOMEKYTOUYHBIX HIIN
OKOHYATENIbHBIX pPE3yJbTaTOB CBOET0 HAy4YHOTO MCCIEIOBAaHUSA, JKCHEPUMEHTAIbHON WU
AQHATUTUYECKON JIeATeNbHOCTH. Takasi CTaThsl JIOJDKHA COJEpPXKaTh aBTOPCKUE pa3pabOTKH,
BBIBOJIbI, PEKOMEH/IALINH.
DTO0 03HAYaeT, 4To, MPEXKJIC BCEro, HAyYHas CTAaThs JOJDKHA 0071a1aTh 3(h()eKTOM HOBHU3HBI:
W3TI0’KEHHBIE B HEH pe3yJIbTaThl HE JOJIKHBI ObITh paHee omyonukoBaHbl. [1yOnuKys HaydHy O
CTaThI0, aBTOP 3aKPEIUISET 32 COOOU MPUOPUTET B BEIOPAHHOUW 00JIACTH HCCIICTOBAHUS.
C yero Hauatb
Ecnu BBI TOTOBUTE CTATHIO JIISl OMIPEICIICHHOTO U3aHMsI, )KypHaia, COOpHUKA, CIEAYeT, B
MEPBYIO O4epe/ib, U3YUUTh TPeOOBAaHUS K MPUHUMAEMbIM B HETO CTaThsIM: 00beM, 0OpMIICHHE,
Kpyr teM. Hanpumep, TpeboBaHMsI K CTaThsIM, KOTOpBIE IPEIBABISAET KypHal “Monoaoit
YYE€HBIA’, JOCTATOYHO MPOCTHI U MOHSATHBI.
3aTeM MOKHO TMOpa3MBIIUIATh HaJA TeMOM cTaThu. JlJis Hayama MepecMOTPUTE YKE
MMEIOLIUIICS y Bac MaTepuan M MOoJayMaiTe, Kak ero MOXKHO HCIOJB30BaTh JJSl HANHMCaHUS
cratbu. YeM OoJiee y3KO W CIEHUATU3UPOBAHHO NPEJICTABIIEHa TeMa CTaThbu, TeM Jyuiie. He
cTapaiiTech 00BATH HEOOBATHOE. Tema MOKHA OBITH aKTyalbHOW ISl HAYKM M HHTEPECHOU
MMEHHO BaM.
OmnpenenuB TeMy, HaOpocaiiTe NMPUOTU3UTENbHBIN IUIAaH CTaTbU, MOIyMaiTe, Kak U B
KaKkoW TOCIIeIOBATEIbHOCTH H3JI0KUTh Matepuai. Temepb clieqyeT OINpeeTuThCs, KaKuX
MaTepuajIoB BaM HE XBaTaeT Ui MOJIHOIICHHBIX U apTyMEHTHPOBAHHBIX BHIBOJIOB.
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OtnpasinsiiTech B 1a00paTOpHIO, apXMBbI, OMOINOTEKY, YTOOBI COOpaTh HEIOCTAIOIUE
CBECHMSI, IPOBECTU JIOTMOJIHUTEIbHBIE dKCIepuMeHThl. O0s13aTenbHO 00paTUTE BHHUMAaHHUE Ha
HOBBIE MyONMKAllMM TO Balleld TeMe, MOSBUBIIMECS 3a TOcCJieIHue ron-aBa. llepemucraiite
Hay4yHbI€ JKypHaibl, COOPHUKH KOH(EpeHUuH, KypHaibl, razeTsl. CoaepxKaHue CTaTbU JOKHO
OBITh aKTyaJbHBIM U OCHOBBIBAThCS HA MO3THEHIINX HApAOOTKAX APYTUX UCCIEeI0BATENCH.

CoOpaB HEOOXOOMMBIN MaTepHal, CTPYNIHPYWTE €ro, MpOaHANM3UPYHTE M 0000mmTe.
Jl7is my4iiero BOCHPHATHS 00beMa MPOBEIEHHOW pabOThl U PE3yNbTAaTOB Ballel NEATEIbHOCTH
MpeJCTaBbTE MaTepHal B HATISAHON popMe: COCTaBbTE CXEMBI, IUATPAMMBI, TPa(UKH, TAOIUIIBL.
DTO MOMOXKET HE TOJBKO BaM CaMHUM CHUCTEMAaTH3UPOBATh IMOJYYEHHYI0 MH(OpMAIHIO, HO U
BalllMM YWTATEJIIM JIy4Yllle TOHITh BaC U UCIOJb30BaTh Balll MaT€pHall B CBOEH JEATEIbHOCTH.

He 3Haere, ¢ yero Havath mucath caMm TekcT? Haunute c cepeaunsl. CHavana mpocTo
3alUIINTE BCE, YTO MPUIJIO BaM B rosioBy. He crapaiitech cpa3dy mogo0Oparh Hy>KHBIE CJIOBA U
nmpaBWiIbHbIE (pa3bl, TIaBHOE — chOpMUPOBATH CKeleT Oyaymiedl craTbu. OTIOXKHUTE
HAlMUCAaHHBIA TEKCT Ha HECKONbKO 1HeW. Bce 3To Bpemst Bamr MoO3r OyJeT MpoOJIOJDKATh
TPYIUTHCS, U KOTJIa Bbl CHOBa OTKpoeTe (haiiil co CBOMMH 3amuCAMHU, padoTa MONAET ropasuo
obicTpee. CHavaja HaNMIIUTE OCHOBHYIO YacTh CTAaThH, 3aTE€M BBIBOJBI M BBEICHHE, a MOCHE
ATOTO MPHUCTYNAITE K 3aT0JIOBKY, aHHOTAI[UHU M KIIFOUEBBIM CIIOBaM.

Cmpykmypa nayunoit cmamou

HayuHasi cTaTthsi COCTOMT M3 CIEAYIOIIUX OCHOBHBIX YacTel: Ha3BaHHWE CTATbU (3arojOBOK),
aHHOTAIUs, KJIIOYEBbIE CIIOBA, BBEJACHHE, OCHOBHAS 4YacTh, 3aKIIOYCHHE (BBIBOJbI, aHAJM3,
00001IeHIEe, KPUTUKA), CIIUCOK JIUTEPaTyphl. PacCMOTpUM 0COOEHHOCTH KaXKIOU U3 HUX.
3aros10BOK

3arojIoBOK CTaTbU JIOJDKEH BBINOJHATH JIBE 3aJaul: OTPaXkaThb COJIEP)KaHUE CTAaTbU U
MpUBJIEKaTh MHTepec uuTaTenedl. Tak jke, Kak M caM TEKCT CTaTbH, 3aroJIOBOK MUIIETCS B
HAy4YHOM CTHUJIE U MAaKCUMaJIbHO KOPPEKTHO OTPAKAET €€ COAEepKaHUE.

KenarenbHO BKJIIOYMTH B 3ar0JOBOK HECKOJIBKO KIIOYEBBIX CIIOB, OTHOCSIIUXCS K CYyTH
Bonpoca. [lpm mnyOnukanum Takol cratbu B MHTepHeTe WM B 3JIEKTPOHHOM KaTajlore
OMOIMOTEKH 3aroJIOBOK C HCIOJB30BAaHHWEM KITFOUEBBIX CJIOB TOBBIIIAET IIAHCHI, YTO Ballld
CTaThd OYyAyT HAWJEHBI MHTEPECYIOIUMUCS JTaHHOW TpoOsieMoii. J[uHa 3arojioBKa CTaTbu HE
noJkHa peBbimath 10—-12 cios.

IIpumeps! yaauHbIX 3ar0JI0BKOB, KOTOPHIE XOPOIIO PACKPHIBAIOT CYTh HAYYHOU CTaThH:
«Mamemamuueckoe Mmooenuposanue OMPLIBHLIX MeYeHUll HA OCHO8e

HeCmayuoOHapHbIX YPAGHEeH Ul

Hagve-Cmoxkca»
«Hccnedosanue nomepv npu pacnpocmpaneHuu paouoCcUcHaiIa comogoll Ces3U Had OCHO8E
CMamucmuyeckux MoOenei»
«Hayunas  OeamenvHocmb KAk — HeoOXoo0umoe  yciosue — NpoOYKMUBHOCHIU

passumusi UHOUBUOYANbHO20 CMUTIAL NPeno0agames 8y3a»

OmuOKY MpH COCTAaBICHUH 3aTr0JIOBKA!
1. 3aronoBOK CTaThU CIUIIKOM OOIIMI U OXBAaTHIBAET ropasno 0ojee MIMPOKUN KPYT BOIPOCOB,
YeM caM TEeKCT CTaThbU. 3arojIoBOK JOJDKEH OBbITh KaK MOXKHO 0ojee KOHKPETHBIM.
Hanpumep: «Paboma neoazoza»; «Koyuune» - mpumMepbl IIOXUX 3ar0JOBKOB.
«Koyuune kax uncmpymenm s3¢ghekmuenoco obyuenus u pazeumusi nepcoHaniay; «HMs onvima
pabomul ¢ dembmu MAAOULE2O OOUIKOTILHO20 803PACMA» — TIPUMEPBI XOPOIITUX 3ar0JIOBKOB
2. 3arojoBOK HE OTpa)kaeT CyTH pacCMaTpUBAEMOIO BOIIpOCa W BBOJUT 4YMTATENs B
3a01Ty’KICHHE.
3. CeHcallMOHHBIN 3arojloBOK. Takue 3aroJoBKM XOpOIIM B PEKJIaMHBIX M HOBOCTHBIX TEKCTaX,
HO JUUIS HAyYHOW CTaThW OHM He roastcs. [Ipumep: «3acoperue oxpyocaroweii cpedvi— Kax mol
3a 5mo pacniauueaemcsy — MI0X0H 3aroJ0BOK.
«Memoouxka pacuema niamel 3a dKoI02UYECKUU YujepO, HAHECEeHHbll aHmMpPONO2eHHbIM
8030elicmeuem» — XOpOIIHil.
Ecnu paccmaTtpuBaeMblii BOpoc HE HOB M HE pa3 MOAHUMAJICS B HAYYHBIX pabOTax, HO BbI
BHOCHTE CBOW BKJIaJ B Pa3pabOTKy TEMbI HJIM PacCCMATPUBAETE JIUIIb HEKOTOPbIE aCTIEKThI



mpo0OsieMbl, TO MOKHO HaudaTh 3arojoBok co cioB: «K Bompocy o...», «K mpobueme...», «K
aHaJu3zy...».

AHHOTANUA

3a 3aroJIOBKOM CJIeIyeT aHHOTAallMs — CXaTasi XapaKTepucTuka crarbu. Hamnume anHoTaum He
00s3aTebHO, HO JKEeNaTeldbHO. AHHOTAalMs JOJDKHA OBITh KpaTKoi, HO TMpH 3ITOM
cojepxatenbHOU. PexkomeHmyembiit pazmep anHotauuu — He Oonee 500 cumBomos, T.e. 4-5
npemioxkeHuil. B anHoTanmu gaetcss uHpopMmaims o0 aBTOpe/aBTOpax CTaThbH, KpPaTKO
OCBEIIAeTCs Hay4YHasi MpobJieMa, eI U OCHOBHBIE aBTOPCKHUE BHIBOJBI B COKpaIleHHOH (opme.
Taxke B aHHOTAIIMM OTpPaXKaeTcs Hay4YHas HOBU3HA CTAThH.

AHHOTalusg HE JOJDKHA CoJepKaTh 3aMMCTBOBAaHUU (IIMTAT), OOILIEU3BECTHBIX (DAKTOB,
nonpoOHocTeld. OHa [MokHA OBITh HamMcaHa MPOCTHIM, MOHSATHBIM SI3BIKOM, KOPOTKUMU
MpEeAJIOKEHUSIMHU, B 0€3IMUHON PopMe (pacCMOTPEHBI, PACKPBITHI, U3MEPEHBI, YCTAHOBJICHO U T.
).

AHHOTAIIYS BBITIOHSET IBE€ OCHOBHBIE 33]1a4H:

e OHA IIOMOTAET YHTATEITI0 COPHCHTUPOBATHCSI B OTPOMHOM 00heMe HH(pOpMAIIHH, TIe
Jalleko He BCEe TPENACTaBiIsieT M HEro HHTEpPeC; Ha OCHOBE AaHHOTAIMH
MOTEHIIUATBHBIN YATATEIh PEIIAET, CTOUT JIU YUTATh CAMY CTaThIO;

e CHYXUT M Toucka WHQOpPMAIMM B aBTOMAaTH3WPOBAHHBIX IMOHCKOBBIX

cucremax. [Ipumep aHHOTaLMK:

B cmamve packpuvieaemca nonamue norumuuecKol COUYUATU3AYUU KAK NPOYecca 6KII0YeHUs
UHOUBUOA 8 NONUMUYECKYI0 Kylbmypy obuecmea. Jlaromces onpeodenenus pazHo8UOHOCMEU
NOIUMUYECKOU COYUANU3AYUU (NpAMas, KOCGeHHAsS, CMUXULHASA, TaMeHMHAs, NapmuKyIapHas,
npasmamuunas, yuuguyupylowas, pazoowarowas u m. 0.) [enaemcs 6vl800,  umo
NOIUMUYECKas COYUanu3ayus Kaxk COYUOKVIbMYPHOe sGleHue Modcem Oblmb  YCNeuiHo
NPOAHATUIUPOBAHA MOAbKO C Y4emoM psaoda YCI08Ul, 6KMOYAs OUHAMUYECKUU Xapakmep
aHanuza u cneyuguxy 6azoevix ycmaHoBoKx.

Kurouesrnie ci1oBa

KittoueBbie coBa — CBOEro poja MOMCKOBBIN KITt0Y K cTaThe. bubmuorpaduueckue 6a3bl TaHHBIX
00eCTIeunBalOT TMOWCK IO KIIFOYEBBIM ciioBaM. KITlo4WeBbIe ClIOBa MOTYT OTPaKaTh OCHOBHBIC
MOJIOXKEHUS, Pe3yabTaThl, TepMUHBI. OHU JOJKHBI NMPEACTABIATH ONpPEACTICHHYIO IEHHOCTh AJIs
BBIPOKECHUS COJIEpKAHUSI CTaThU U IS ee moucka. Kpome MOHATHH, OTpa)karolux TJIaBHYIO
TEMy CTaThbH, HCIOJNB3YWTE MOHATHS, OTpakamollue MoOo4Hyr0 TeMy. B kadecTBe KIIFOUEBBIX
CJIOB MOTYT BBICTYINaTh KaK OTIEJbHBIE CJIOBA, TaK W cjoBocoyeTaHusi. OOBIYHO JOCTATOYHO
nmoao6parhk 5—10 KIIFOYEBBIX CIIOB.

Hanmpumep, 11 cratbu ¢ Ha3BaHUEM  «JuUcCKycCUOHHble MOMEHMbl  UHMEPnpemayuu
9KCNPeCccUBHOCMU KAk Kamez2opuu  JeKcukono2uuy» OynyT YMECTHbl TaKHe KIIIOUeBbIE
CIIOBA: JIKCUUECKAs CEeMAHMuKad, CeMaHmuyeckue npusHaKu, KOHHOMAYuUs, IKCNPEeCcCUsHas
eouHuya.

Beenenue

Bo BBemeHun ciemyeT MO3HAKOMUTh C OOBEKTOM M MPEIMETOM HCCIIEIOBaHUS, H3II0KUTH
WCIIONIb3yEMbIE METOJIbI HUCCie0BaHMs (00OpyJOBaHUE, MapaMmeTpbl U3MEPEHHd U T. 1.),
chopmynupoBarh rumore’y. He aummHuM  Oyger  OTpasuTh  pe3ylnbTaThl  pabOTHI
MIPEIIIIECTBEHHUKOB, YTO BBISCHEHO, YTO TPeOYyeT BBISICHEHUS. 3/IECh e MOYKHO JIaTh CCHUIKH Ha
MpEebIAYIINE UCCIIeIOBAHUS ISl TIOTPY>KEHUS B TEMY.

OcHoBHast yacTh

OcHOBHas 4acTh — CaMblid OOIIMPHBIA W Ba)KHBIA pasliell HAydHOW cTaTbu. B Hel mosTamHO
pacKpbIBaeTCs MPOIECC UCCIEAOBAHUS, U3JIAraloTCa PacCy ACHUS, KOTOPbhIE MO3BOJMIM CACNATh
BbIBOMBI. Eciy cTaThsi HamucaHa Mo pe3yibTaTaM IKCIEPUMEHTOB, OIMBITOB, HEOOXOAMMO ITH
AKCIIEPUMEHTHI JIETAIbHO OINHCATh, OTPA3UTh CTAJUU U TPOMEKYTOUHBIE pe3ysbTarhl. Ecin
KaKHe-TO SKCIIEPUMEHTHI OKa3alMCh HEYNAaYHBIMU, O HHX TOXE CIEAyeT paccKaszaTb, PaCcKpbIB
YCJIOBHUS, OBJIMSIBIINE HA HEYJJAUHBIA UCXO/ U METObl YCTPAHEHUS] HEJOCTATKOB.



Bce wuccnenoBanusi mpencTaBIAIOTCS MO BO3MOXHOCTH B HarmsimHoW (opme. 3mech
YMECTHBI CXEMBbI, TaOJuIbl, TpaduKH, TuUarpaMmsbl, rpaduueckue Moaenu, (hopMyIibl,
¢dortorpaduu. Tabmuipl MODKHBI OBITH CHAOXKEHBI 3arojiOBKaMu, a rpaduyecKuid
MaTepuan — MOJPUCYHOUHBIMH MOAMUCAMU. KakIblii Takoil S1€MEHT JOKEeH OBITh
HETIOCPEJICTBEHHO CBSI3aH C TEKCTOM CTaThHM, B TEKCTE CTAThH JOJDKHA COJIEPKATHCS
CCBIJIKa Ha HETO.

BriBoabI

B stom pazmene B Te3ucHO# dopMe MyOIUKYIOTCS OCHOBHBIE JOCTHKEHHUsI aBTOpa. Bee
BBIBOJIBI JIOJDKHBI OBITh OOBEKTHUBHBI, ITyOJMKOBAaTHCA KaK €CTh, 0€3 aBTOPCKOM
HMHTEpIpeTali. JTO MO3BOJISET YATATEISIM OLIEHUTh KaueCTBO MOJYUYEHHBIX JaHHBIX U
JieaTh Ha UX OCHOBE COOCTBEHHBIC BHIBOJIBI.

Takxe BBl MOXKETE MPEAJIOKUTh CBOM aHAM3 IOJYYEHHBIX PE3YJbTATOB, a TAaKKE
M3JI0KUTH CyOBEKTUBHBIN B3I HA 3HAYCHUE TIPOBEICHHON PabOTHI.

Cnucok Jimrepatypbl

B sToM paznene npuBeAeHBI CCHUIKM HA IUTUPYEMbBIC WM YIIOMHUHAEMBIE B TEKCTE CTAThH
paboThI.

Tunosblie BONPOCHI K 3a4eTy (2 cemecTp)

1. How do people usually communicate online?

2. Have you ever heard about "Etiquette" and "Netiquette"? What are they?

3. Are there any rules that help people talk politely online? What are they?

4. Tips for a successful job interview.

5. Speech for a job interview (Name, Family detail, Educational details,
Professional and special skills, Reasons for this job, Your interests/hobbies).

6. Keeping business contacts. Speaking on the telephone versus speaking face-to-
face. The advantages and disadvantages of speaking on the phone and speaking F2F.
7. The rules of holding a formal telephone conversation.

8. Netiquette. The rules of polite behaviour on the net.

9. The types of letters we usually write and send. The advantages and
disadvantages of sending letters by post and e-mail.

10.  The difference between formal and informal letters.

11.  The peculiarities of a formal style of letter. The types of formal letters.

12.  The rules of writing formal letters.

13. A business report. The style of a report. The structure of a report.

14.  An abstract. The components of an abstract.

15.  The components of rendering a scientific article.

16. The structure of a scientific article.
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