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Task 1. Read the text and answer the questions
CROSS-CULTURAL COMMUNICATION

Source: https://studopedia.net/1 7139 Cross-cultural-communication.html

It is no secret that today’s workplace is rapidly becoming vast, as the business environment
expands to include various geographic locations and span numerous cultures. The accelerating
pace of globalization has made cross-cultural competence an indispensable qualification for any
university graduate. So, what does cross-cultural communication mean? First of all, cross- cultural
communication is a field of study that examines how people from different cultural backgrounds
communicate among themselves, and how they endeavor to communicate across cultures. One of
the aims of cross-cultural studies is to produce some guidelines with which people from different
cultures can better communicate with each other. Speaking about the history of cross-cultural
studies, one can say that their origin can be found after World War II when changes and
advancements in economic relationships, political systems and technological options began to
break down old cultural barriers. As a result of this process, business transformed from individual
country capitalism to global capitalism. Thus, international literacy and cross-cultural
understanding have become crucial to a country’s cultural, technological, economic and political
health. The main theories for cross-cultural communication are based on the analysis of differences
between various cultures.

The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede and Fons

Trompenaars. Their theories have been applied to a variety of different communication settings,
including general business and management. Thus, Edward T. Hall, a well-known American
anthropologist and cross-cultural researcher, developed the concept of “high context culture” and
“low context culture”. He wrote several popular books on dealing with cross- cultural issues, such
as “The Silent Language” (1959), “The Hidden Dimension” (1966) and
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others. An influential Dutch psychologist Gerard Hofstede studied the interactions between natural
cultures and organizational cultures. His studies have demonstrated that there are national and
cultural groupings that affect the behavior of societies and organizations, and they are very
persistent across time. He found five dimensions of culture: 1) low vs. high power distance, 2)
individualism vs. collectivism, 3) masculinity vs. femininity, 4) low vs. high uncertainty
avoidance, 5) long vs. short term orientation. These cultural differences describe averages or
tendencies and not characteristics of individuals. F. Trompenaas is a Dutch specialist in the field of
cross cultural communication. He analyzed language and cultural difficulties within the family. F.
Trompenaad had grown up speaking both French and Dutch and then later he worked with
multinational oil company Shell in 9 countries.

The study of cross-cultural interaction is fast becoming a global research area. Language learning
can not only help us understand what we as human beings have in common, but also assist us in
understanding the diversity which underlies our ways of constructing and organising knowledge,
and the many different realities in which we all live and interact. Knowledge is the key to effective
cross-cultural communication. Questions: 1. Why is a cross-cultural competence indispensable
qualification for any university graduate? 2. What does cross-cultural communication examine? 3.
What is one of the aims of cross-cultural studies? 4. Where can the origin of this science be found?
5. How did business transform at that time? 6. What are the main theories of cross-cultural
communication based? 7. Can you name any leading specialists in this area? 8. What did Edward
Hall develop? 9. What have Gerard Hofstede’s studies demonstrated?

10. What is the key to effective cross-cultural communication? Task 2. Rewrite the sentences using
Infinitive or Gerund: 1. Using certain gestures is impolite in some countries. 2. Asking someone's
age is considered rude. 3. Sitting with the bottom of your feet showing is rude. 4. It's not unusual in
the U.S.A. to address a professor by his or her first name. 5. Hugging friends when you greet
them is customary in many cultures. 6. Asking strangers if they are married is not polite in some
countries. 7. Giving birthday presents in the beginning of the party is not polite. 8. It's not polite to
call your friends after 11.00 PM 9. Shaking hands while retaining eye contact is good etiquette. 10.
Looking away is rude. Task 3. Write your own CV:

Curriculum Vitae

1.Personal details Full name

2. Address

3. Tel.: 5. E-mail:

6. Date of birth: 7. Place of birth:
8. Citizenship: 9. Marital status:

10. Personal profile

11. Key skills
a)
b)
©)
d)
12. Work Experience or Professional Experience
13. Education or Qualifications

14. Languages




15. Hobbies and Interests
16. References (pexomeHmammn)

Task 4. Read the text “Russian etiquette and cultural values”.

What are 4 things that are considered appropriate in Russia. What advice would you give to a
person who is going to visit Russia for the first time?

Source: https://www.expatica.com/ru/living/integration/russian-etiquette-106460/

Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into your life
in the country. Whether you are living in Russia or just visiting for the first time, understanding the
rich family customs and social etiquette in this beautiful country can help you get the most out of
your time here and avoid moments of culture shock in Russia. There is a strong, collective spirit in
Russia coming from their history of being an agricultural community, and their political history.
Thus, Russians are very proud of their cultural heritage and their country. Family in Russia The
family unit is very important, and every member of the family should contribute in some way.
You’ll often find that families are small in Russia because most women also have jobs outside of
the home. Apartments are usually small, but you’ll frequently find that more than one family
generation lives together. Russians have a general affinity for groups, so if you receive an invite to
someone’s home, it’s likely that you will feel welcome and part of their collective family unit.
Russian etiquette: greetings A firm, almost bone crushing, handshake is typical Russian greeting
etiquette when meeting someone. (Although the handshake between women and men is less
firm.) Russians also maintain direct eye contact while giving the appropriate greeting for the time
of day. Female friends usually kiss each other on the cheek three times when they meet, first on
the left cheek, then on the right, and then a final time on the left. Close male friends hug and pat
each other’s back. In short, when meeting a Russian for the first time, male or female, good
etiquette is shaking hands firmly while retaining eye contact. Looking away is rude and shows
indifference. Men should wait for a woman to offer her hand first. (Tip: Do not shake hands over a
threshold; enter the room first, then shake hands.)

Russian body language and etiquette Russians are wary of anyone who appears insincere. Smile
when you mean it and are genuinely happy to meet someone. Also, sitting with the bottom of your
feet showing is rude. Whistling indoors is frowned upon as it is superstitiously thought to herald
poor financial performance. When pointing, do not use a single finger but gesture with your whole
hand. Bad posture and standing with your hands in your pockets are considered signs of laziness.
Lastly, Russian etiquette typically discourages displays of affection in public. Meeting Russians
are great hosts and love entertaining guests in their homes. Common Russian etiquette dictates that
they often put more food on the table than can be eaten to indicate there is an abundance of food.

If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men are
expected to bring flowers). In formal situations, people use all three names when referring to other.
In contrast, friends and close acquaintances may refer to each other by their first name and
patronymic, while close friends and family members call each other by their first name only.
Russian food, drink and celebrations Special occasions, such as birthdays, weddings, and holidays
are always accompanied by feasting. It’s common to sit down for a large meal with many courses
to celebrate for hours. The most elaborate rituals are drinking vodka (which is always drunk
straight and chilled), accompanied by a pickled Russian food. Russian etiquette
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means that toasts are often long and elaborate, and can be light-hearted or serious, depending on
the nature of the occasion

Tunosbie Bonpocsl k 3a4ety (1 cemecTp)

Topics for discussion:

Effective Communication. Types of people you might meet.

What is Etiquette?

Understanding Body language and Stereotypes.

Culture and its characteristics

What is Culture shock?

What are hidden and visible cultural differences?

What causes the most conflict between people?

What are the keys to having good intercultural relations?

What makes the eyes the center of attention? How to make eye contact?

. Proxemics. Why is it so important?
. What's Haptics? Why is it so important?
. Telephone Etiquette.

Comment upon the situations:

What advice would you give to a person who is going to visit Russia for the first time?
Describe some Good Manners (rules) or Etiquette of any country.

What things are considered to be appropriate in Russia?

Give two examples of Culture Shock.

Give four examples of hidden and visible cultural differences (of any country)

What are examples of hidden cultural differences?

What are examples of visible cultural differences?

We know what our words mean, but how good we are at understanding body language?
What are some common phrases you can use when speaking on the telephone for: a)
Introducing yourself; b) Answering the phone (formal / informal)

. What are some common phrases you can use when speaking on the telephone for: a) Asking to

speak with someone; b) Connecting someone

What are some common phrases you can use when speaking on the telephone for: Making a
request

What are some common phrases you can use when speaking on the telephone for: Taking a
message/leaving a message?

Cemectp 2
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Task 1. Read the text and answer the questions
Text

Cross-cultural Communication
The term culture, in the sense of a group of people unified by shared characteristics, defies
precise definition. Members of a culture are united by a number of demographic, psychographic
and geographic traits. Beyond clearly discernible demographic characteristics, professionals
identify eight elements that can help distinguish one culture from another: attitudes about time;
formality; individualism; rank and hierarchy; religion; taste and diet;
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colors, numbers and symbols; and assimilation and acculturation.

Attitudes About Time

Different cultures have different attitudes about time. In some Latin American countries, a
dinner party scheduled for 8.00 may not really begin until near midnight. In other cultures, arriving
later than

8.00 would insult your hosts. In some cultures, a designated time is a flexible guideline; in
others, it is a specific target.

Attitudes About Formality

Should you address a new business associate from another nation by his or her first name?
Should you hug? Bow? Shake hands? The answers depend, of course, upon cultural preferences.
As a rule, however, formality is safer than informality in new business relationships.

Syrians often embrace new acquaintances. Pakistanis shake hands, though never a man
with a woman. Zambians shake hands with the left hand supporting the right. Norwegians rarely
use first names until relationships are well established. Japanese almost never use first names in
business settings.

A warm handshake and even an accompanying pat on the back would be acceptable if you
greet a Spanish visitor. The Spanish make no distinction about shaking hands with men or women.
With a Japanese guest, however, be prepared to bow, even though he or she may offer to shake
hands. You can flatter your Japanese guest by bowing first. In Japan, the person who initiates a
bow is acknowledging the high social status of the other person, if you exchange a business card
with your Japanese visitor, bow slightly and exchange it with both hands. You should accept your
visitor's card in the same manner and should look at it respectfully after receiving it.

Attitudes About Religion

Knowing the religious conventions and traditions of a culture can help prevent unintended
errors that can hamper cross-cultural communication. For example, Muslims fast from dawn to
sunset during the holy month of Ramadan. Inviting an Islamic business associate to a working
lunch during that time would inadvertently suggest a lack of respect for his or her religious beliefs.
The Jewish Sabbath extends from Friday evening to Saturday evening and, in Judaism, is a day of
rest. Scheduling a Friday business dinner in Israel, where Judaism is the dominating religion,
could be a serious cultural faux pas.

Religion and other cultural influences often prohibit the consumption of certain foods.
Hindus don't eat beef; cattle are exalted in that religion, which encompasses the belief that souls
return to Earth again and again as different life forms. Strict Judaism and Islam forbid the
consumption of pork, which is considered unclean. Muslims don't drink wine — their religion
forbids alcohol.

Gestures and Clothing

Our broad definition of communication applies to interpersonal communication. Our
gestures, clothing and expressions can be every bit as communicative as our words. In Taiwan,
blinking at someone is considered an insult. In the Islamic faith, shoes are absolutely forbidden on
the grounds of mosques. In many Asian cultures, shoes are removed and left at the front doors of
residences. The A-OK expression made by forming a circle of the thumb and forefinger and
raising the other three fingers is, like thumbs-up, a sign of approval in the United States. But in
Japan, it's a symbol for money. In Australia and some Latin American countries, it's an obscene
gesture.

Because people from almost every culture use their hands when they speak, gestures —
more so than clothing or expressions — can send unintended messages during cross-cultural
communication. Speaking to a group of journalists in the Central Asian nation of Kyrgyzstan, one
of your authors illustrated a point by bringing one first down on the other two or three times.
Halting in mid-sentence, his shocked interpreter leaned over and hissed in his ear that he was
signaling, in the crudest possible manner, that he wanted to make love to his audience.
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Fortunately, your author's stricken expression led his audience to forgive him with friendly
laughter. That story has two morals cross-cultural mistakes can be very embarrassing — and people
can be very forgiving if they sense your good will.

Answer the following questions

1.What elements can help us distinguish one culture from another?

2.What different attitudes to time are there in different countries? What attitude to time
1s in Russia?

3.What attitudes to formality are there in different countries? What level of formality is
in Russian communication?

4. How can we help prevent unintended errors that can hamper cross-cultural
communication concerning religion?

5.What features of body language are important to consider in cross-cultural
communication?

6. Are there any regulations about clothing in different countries and in Russia?

Task 2. PepepupoBanue pycckosi3bI4YHOM CTATBH HA AHTJIMHCKOM SI3bIKE

Render the text in English
Ucrounuk: Caitt “Momnonoit yuensriti” : URL https://moluch.ru/information/howto/

Yto Takoe HAYYHAS CTATbhsA?
IIpexxne Bcero, onpenenumMces, 4To TaKoe HayuHas cTaTbs. HayuHas cTaThs paccMaTpUBaeT OJHY
WIN HECKOJIBKO B3aMMOCBSI3aHHBIX IPOOJIeM TOH WM MHOM TeMaTUKU. MOKHO cKa3aTk, 4TO
Hay4Has CTaThsl — 3TO MOJIHOLIECHHOE MUHM-UCCIIEI0BAHUE 10 ONIPEAEICHHON y3KOH TEME.
Briaenstor cnenyromye BUbl HAyYHbIX CTATEH:
1.  HayuHo-TeopeTudecKue — ONMCBIBAIOIINE PE3YIIbTaThl UCCIEAOBAHNMN, BBIIIOJTHEHHBIX
Ha OCHOBE TEOPETHUYECKOr0 NMOUCKA U OOBACHEHUS ABJICHUN U UX 3aKOHOMEPHOCTEM.
2.  HayuHo-mpaktunyeckue (3MIUPUUECKUE) — IMOCTPOEHHBIE HA OCHOBE 3KCIIEPUMEHTOB
U PEaJIbHOTO OIIbITA.
3. OOG30pHBIC — MOCBSIIEHHBIC AHATU3Y HAYYHBIX JOCTHXEHUN B OIIPEeIIEHHON 00J1acTH
3a OCJIEJHIE HECKOJIBKO JIET.
Hayunas craTtbs mpennojaraeT H3J0KEHHE COOCTBEHHBIX BBIBOJOB M IPOMEXYTOUYHBIX WIIH
OKOHYATEJIbHBIX PE3yJbTATOB CBOEr0 HAYYHOI'O HCCIIECAOBAaHUS, HKCIEPUMEHTAIBHON WIN
aHAJTMTUYECKON JesATeNbHOCTH. Takas cTaThsl JOJDKHA COJIEpXKaTh AaBTOPCKHE pa3pabOTKH,
BBIBO/Ibl, PEKOMEHJALIHN.
3T0 03HAYaeT, 4To, MPEXKJIe BCEro, Hay4YHas CTaThs JA0JDKHA 001a1aTh 3((EKTOM HOBU3HBI:
W3JI0KEHHBIE B HEH pe3ysbTaThl HE JOJDKHBI OBbITh paHee onyOiukoBansl. [1yOnnkys HayuHyO
CTaThIO, aBTOP 3aKPEIUIseT 3a CO00M MPUOPUTET B BEIOPAHHOW 00JIaCTH UCCIIEIOBAHUS.
C 4ero HayaTh
Ecnu BbI roTOBHTE CTaThIO J1JIS ONIPEIETICHHOTIO U3/IaHUs, )KypHaia, COOpHHUKA, CIEAYET, B
NEPBYIO O4Yepe/ib, U3yUUTh TPeOOBaHUS K IPUHUMAEMBbIM B HETO CTaThsAM: 00beM, 0(hopMIIeHHE,
Kkpyr TeM. Hanpumep, TpeboBaHUs K CTaThsM, KOTOPbIE PEABIBISIET KypHaI “Moionoit
YYE€HBIA ™, JOCTATOYHO MPOCTHI U TOHSATHBI.
3areM MOKHO MOpa3MBILUIATH HajJ TeMoW craThu. [l1d Havama NEpecMOTPUTE YyKe
MMEIOIIUICS y BaC MaTepHall U oAgyMaiTe, Kak ero MOYKHO MCIIOJIb30BaTh JJIsl HAIICAHUS CTaThH.
UYem Oosiee y3KO M CIELMAIN3UPOBAHHO NPEJCTaBIEHA TEMa CTaThH, TeM Jy4ile. He crapaiitech
00BsITh HeO0OBbATHOE. TeMa 10/1KHA ObITh aKTyaJIbHOU /711 HAYKU M HHTEPECHONM NUMEHHO BaM.
Omnpenenu Temy, HabOpocalTe MPUOTU3UTETBHBIN IUIAH CTATHH, MOJAyMaTe, Kak U B KaKOU
MI0CJIEI0BATENbHOCTH U3JI0KUTh MaTepuall. Teneppb cieayeT onpeeuThbesl, KaKUX MaTepuajIoB
BaM HE XBaTaeT JJIsl OJHOLIEHHBIX U apIyMEHTHUPOBAHHBIX BBIBOJIOB.
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OTtnpaBisiTech B JIaDOpAaTOPHIO, apXUBBI, OMOJIMOTEKY, YTOOBI COOpaTh HEIOCTAIOIIHE
CBEJCHHUSI, MPOBECTH JIOTIOJHUTEIbHBIC dKCTepuMeHThl. O0s3aTenbHO 0OpaTUTe BHUMaHHE Ha
HOBBIE MyOJIMKAllMM 1O Balleld TeMe, MOSBUBIIMECS 3a MocieaHue roia-asa. Ilepemuctaiite
HAyYHBIC KypHaIbl, COOPHUKHN KOH(EPEHIUH, KypHambl, Ta3eTsl. CopepkaHue CTaThU JOKHO
OBITh aKTyaJIbHBIM U OCHOBBIBAThCS HAa MO3AHEUITNX HapaOOTKaxX JPYyrux MccieaoBaTesei.

CobpaB HEOOXOIMMEBII MaTepHa, CrPYNITUPYHTE €T0, IpoaHATN3HPpYyTe B 00o0mHTe. J{st
JYYIIeT0 BOCHOPUATHS OO0beMa MPOBEACHHON pabOThl M pPe3yJbTAaTOB Balled NeATeIbHOCTH
MPEJICTaBbTE MaTepUall B HATISTHOW (pOpME: COCTaBBTE CXEMBI, JUArpaMMbl, TpadUKH, TAOTUIIHL.
DTO MOMOXKET HE TOJBKO BaM CaMHUM CHUCTEMAaTH3UPOBATH IMONYYEHHYIO HH(OpMAIHio, HO U
BaIllM YUTATEIISIM JTy4Ille TIOHATh BaC U UCIOJIH30BaTh BAlll MATEPHUA B CBOCH JCSTEILHOCTH.

He 3Haere, ¢ uero Havarh mucath cam TekcT? Haunute c cepeaunbl. CHavama mpocTo
3aIUIIUTE BCE, YTO MPUIIIO BaM B ToJIoBY. He crapaiitech cpa3y mogo0Oparh HY)KHBIE CIIOBA U
nmpaBWiIbHBIE (pa3bl, TIaBHOe — copMUpOBaTh ckeneT Oyaymied crtatbu. OTIoXHUTE
HAITMCAHHBIN TEKCT Ha HECKOJIBKO JHEH. Bee 310 Bpems Bamr Mo3T OyAeT MpOJI0JDKATh TPYIUTHCS,
M KOT/Ia BBl CHOBa OTKpoeTe (hail1 co CBOMMHU 3amHCsIMH, paboTa MoiieT ropazao ObIcTpee.
CHayalla HAIWIINTE OCHOBHYIO YacTh CTAaThH, 3aTEM BBIBOJBI M BBEJCHHE, a IOCIE ITOTO
MPUCTYNANTE K 3ar0JIOBKY, aHHOTAIIMH U KIIFOUEBBIM CIIOBAM.

Cmpykmypa nayunoit cmamou

HayuHasi cTaThst COCTOMT W3 CIEAYIOIIMX OCHOBHBIX YacTeW: Ha3BaHME CTaThH (3ar0JIOBOK),
aHHOTalUs, KJIIOYEBbIE CJIOBA, BBEJCHME, OCHOBHAs 4YacTbh, 3aKJIOYEHHE (BBIBOJbI, aHAJM3,
0000111eHre, KPUTHKA), CIIMCOK JIUTEepaTyphl. PaccMOTpuM 0COOEHHOCTH KaX/10# U3 HUX.
3aros10BOK

3aro0BOK CTaThU JOJKEH BBHITIONHATH JIBE 3aJaud: OTPAKaTh COJICpKAHUE CTaThbU U
IpUBJIEKAaTh UHTEepec unTaresneil. Tak jke, Kak U caM TEKCT CTaThH, 3ar0JI0BOK MUILETCS B HAYYHOM
CTHJIC U MAKCUMAJIBHO KOPPEKTHO OTPaXKaeT ee CoJiep:KaHue.

XenarenbHO BKJIIOUYUTH B 3ar0JIOBOK HECKOJIBKO KIIFOUEBBIX CJIOB, OTHOCSILIUXCS K CYyTH
Bonpoca. [Ipu mybnukanuu Takoii craTteu B IHTEpHETE WK B QIEKTPOHHOM KaTajore OMOInoTeku
3arojIOBOK C HCIOJIb30BAaHHMEM KIIFOUEBBIX CJIOB MOBBIIIACT IIAHCHI, YTO BAallld CTAThU OYyIyT
HAWJCHBl MHTEPECYIOIIUMUCS AaHHOW mpoOiemoii. JlmMHA 3arojoBKa CTaTbd HE JOJDKHA
npesbimath 10—12 cios.

[Ipumeps! yaauHbIX 3ar0JIOBKOB, KOTOPHIE XOPOIIIO PACKPBIBAIOT CYTh HAYYHOU CTAThH:
«Mamemamuueckoe Mmooenuposanue OMPLIBHLIX MeYeHUll HAd OCHO8e

HeCmayuoHapHblX YPaeHeHUll

Hagve-Cmoxkca»
«Hccnedosanue nomepv npu pacnpocmpaneHuu paouoCusHala CoOmogoll C6:a3U Ha OCHOBe
CMamucmu4eckux MoOeneiiy
«Hayunas  OdesamenvHocms  Kak  Heobxooumoe  yciosue  NpOOYKMUSBHOCMU

PAa3eumusi UHOUBUOYANbHO20 CMUTIA NPenooasameis 8y3a»

OmmOKH TP COCTABJICHUH 3ar0JIOBKA!
1. 3aronoBOK CTaThU CIUIIKOM OOIIMI M OXBaThIBAET TOpa3io OoJiee MIMPOKHUI KPyT BOIPOCOB,
YEeM CaM TEeKCT CTaThbU. 3aroJOBOK JOJDKEH OBITh KaK MOXHO OoJjiee KOHKpeTHhIM. Hampumep:
«Paboma neoazoza»; «Koyuuney - IpuMepbl MIOXUX 3ar0JOBKOB.
«Koyuune kax uncmpymenm 3¢ghekmuenoco obyuenus u pazeumus nepcoHanar; «HMs onvima
pabomul ¢ dembMmu MAAOULE2O OOUIKONbHO2O 803PACMA» — TIPUMEPBI XOPOIITHX 3aT0JI0BKOB
2. 3aroloBOK HE OTpakaeT CyTH pPacCMaTpPUBAEMOTrO BOIPOCA U BBOJUT YHTATEIS B
3a01Ty’KJICHHE.
3. CeHcallMOHHBIN 3ar0JI0BOK. Takue 3aroJOBKU XOPOIIIH B PEKIAMHBIX U HOBOCTHBIX TEKCTaX, HO
JUTsl HAYYHOU CTaThM OHU He ToasaTcs. [Ipumep: «3acopenue okpyarcaroweti cpedvl— Kaxk mvl 3a 5mo
pacniauusaemcsy — MI0X0H 3aroJIoBOK.
«Memoouxka pacuema niamvl 3a 3KoI02UYECKUU Yujepd, HAHECeHHbl aHMPONO2eHHbIM
8030elicmeuem» — XOpOIIHil.
Ecnu paccmatpuBaeMslii BOpoc HE HOB U HE pa3 MOAHUMAJICS B HAYYHBIX pad0Tax, HO BbI BHOCHUTE
CBOW BKJIaJI B pa3pabOTKy TEMbI WM pacCMaTPUBACTE JIUIIb HEKOTOPHIE aCIIEKThI



mpoOJIeMbI, TO MOXKHO HadaTh 3arojoBok co ciioB: «K Bompocy o...», «K mpobaeme...», «K
aHaJn3zy...».

AHHOTANUA

3a 3aroJIOBKOM CJIeIyeT aHHOTAIMs — CXKaTasi XapaKTepucTuka crarbu. Hamnume aHHOTaum He
00s13aTeNbHO, HO KeNaTeNbHO. AHHOTAIIMS TOJKHA OBITH KPATKOM, HO IIPU 3TOM COAEPKATEIbHOM.
Pexomenayemsbrii pazmep anHotanmuu — He Oonee 500 cuMBOiOB, T.e. 4-5 mpemnoxeHuil. B
aHHOTaluu naaercs uHpopMmaius o0 aBTOpe/aBTOpax CTAaTbU, KPaTKO OCBEIIaeTCs HaydHas
npoOsema, 1eJIM U OCHOBHBIE aBTOPCKHE BBIBOJBI B COKpalieHHO ¢opme. Taxke B aHHOTaUH
OTpa)kaeTcsl Hay4YHasi HOBU3HA CTaThU.

AHHOTaIMS HE JOJDKHA COJIEpXKaTh 3aMMCTBOBAHHM (IIUTAT), OOIMIEU3BECTHHIX (DAKTOB,
nonpoOHocTeld. OHa noKHA OBITH HamMcaHa MPOCTHIM, MOHATHBIM SI3BIKOM, KOPOTKUMU
MIPETIOKEHUSIME, B O€3MTMIHON PopMe (pacCMOTPEHBI, PACKPHITHI, U3MEPEHBI, YCTAHOBIICHO | T.
).

AHHOTAIUS BBITIOJIHSIET JIBE€ OCHOBHBIC 3a]a4H:

e OHA MIOMOTAET YUTATENIO COPHEHTUPOBATHCS B OTPOMHOM 00beMe UH(OpMALIUH, T]Ie
JTaJIEKO HE BCE MPEICTABIIAET ISl HETO UHTEPEC; HA OCHOBE aHHOTALMU NTOTEHIIMAIbHBIN
YUTaTENb PEUIAET, CTOUT JIK YATATh CaMy CTaThlO;

e CIYXKHUT JJIsl HOUCKA UH(OpPMALUK B aBTOMAaTU3UPOBAHHBIX MTOMCKOBBIX CUCTEMaX.

IIpumep anHOTALIMM:

B cmamve packpvieaemcs nouamue noaumuyeckou COYUATU3AYUU KAK RPOYeCcca GKIIOYEHUs.
UHOUBUOA 8 NOIUMUYECKYIO Kynbmypy obuecmea. Jlaromcs onpeodeieHus pazHO8UOHOCHEU
NOIUMUYECKOL COYUAnU3ayuu (Npsamas, KOCEeHHAs, CIMUXUNUHASA, TAMEeHMHAs, NapMUuKYIapHas,
npazmamuynas, ynuguyupyrowas, pazoowarowas u m. 0.) /lenaemcs 618600, 4mo NOIUMUYLECKAS]
coyuanuzayusi KaKk COYUOKYIbMYPHOe ABIEHUEe Modxicem Oblmb YCNeulHo NpoaHaIu3upo8and
MONILKO C yuemom paoa YClo8ull, 6KII0YAs OUHAMUYECKUL XApaKmep aHaiu3a u CHneyughuy
0a308b1X YCMAHOBOK.

KuroueBrble ciioBa

KitroueBbie coBa — CBOEro poja MOMCKOBBIN KIIFOU K cTaThe. bubnuorpaduueckue 6a3bl 1aHHBIX
o0ecrevnBarOT MOWCK MO KIIOYEBHIM clioBaM. KiTloueBbIe ClIOBa MOTYT OTpaskaTh OCHOBHBIC
ITOJIOXKEHUS, PE3yJIbTaThl, TEpMUHBI. OHU JTOJKHBI IPEJICTABIATh ONPEAEICHHYO HEHHOCTh IS
BBIPAXXCHUS COJEPIKAHUSI CTAThU U JUIs €€ orcka. KpoMe moHsATUM, OTpakaroluX TJIaBHYIO TEMY
CTaTbM, UCHOJb3YHTE MOHATHS, OTpakarollue MoOOYHYyI0 TeMy. B KkauecTBe KIIIOUEBBIX CIIOB
MOTYT BBICTYIIATh KaK OT/AEIbHBIC CIIOBA, TAK U ClIOBOcoYeTaHus. OOBIYHO JOCTATOYHO NO00paTh
5—-10 KiIrO4EBBIX CIOB.

Hanpumep, 11 cratbu ¢ Ha3BaHUEM  «JUCKYCCUOHHbIE MOMEHMbl  UHMEpPnpemayuu
9KCNPeCcCcUBHOCMU KaK Kame2opuu JeKkcukono2uuy OyayT YyMECTHbl TaKHe KIIFOUEBbIE CIOBA:
JIeKCUYecKas cemManmuKd, cemManmuyecKue NPU3HaKky, KOHHOMayus, IKCNPecCU8Has eOuHUYd.
BBenenue

Bo BBeneHum ciemyeT MO3HAKOMUTH ¢ OOBEKTOM H TPEIMETOM HWCCIICIOBAHUS, H3JI0KUTH
UCIIONIb3YEMbIE METONbl HccleoBaHus (00OpylOBaHUE, MapaMeTpbl H3MEPEHUH U T. I.),
chopMynupoBarh rumore’y. He numHAM  Oyger  OTpasWTh  pe3ylbTaThl  pabOTHI
MPEIIIIECTBEHHUKOB, YTO BBIICHEHO, UTO TpeOyeT BBISICHEHHS. 37IECh K€ MOXHO JIaTh CCHUIKU Ha
MPEABIIYIINE UCCTEAOBAHUS JJIs MIOTPYKEHUS B TEMY.

OcHoBHast yacTh

OcHOBHasi 4acTh — CaMblii OOIIMPHBIA W BaXKHBIM pa3zen Hay4yHO#l craThu. B Hell mosTamHO
pacKpbIBaeTCs MPOLECC UCCIEAOBAHUS, U3JIAralOTCs pacCyKACHHs, KOTOPbIE TO3BOJIWIH CIENIATh
BBIBOJIbI. EcM cTaThsi HamucaHa MO pe3yJsibTaTaM 3KCIEPUMEHTOB, OIBITOB, HEOOXOJIUMO ATH
SKCIIEPUMEHTHI JI€TalIbHO OIKCATh, OTPA3UTh CTA[UU M HPOMEKYTOUHBbIE pe3ysbTarbl. Ecnn
KaKHe-TO SKCIEPUMEHTHI OKa3aJIUCh HEYJAYHBIMU, O HMX TOXKE CJIEAYyeT paccKas3aTh, PaCKpbHIB
YCJOBHS, OBJIUSBIINE HA HEYJAUHBIA UCXO/l U METO/bl YCTPAHEHHS HETOCTATKOB.



Bce uccnenoBaHMs TPEACTABISAIOTCS MO BO3MOXKHOCTH B HarmsagHOW ¢opme. 31ech
YMECTHBI CXEMbl, TaOJUIbI, rpaduky, AUAarpaMMmbl, rpapuueckue MoAeIH, (popMyiibl,
¢dororpaduu. Tabauibl JOIKHBI OBITH CHA0KEHBI 3aT0JIOBKAMH, a TpadUuecKuii MaTepua
— MOAPUCYHOYHbIMM noAanucaMu. Kaxnaplii Takol 3leMeHT JOoKeH  ObITh
HETIOCPEJICTBEHHO CBA3aH C TEKCTOM CTaThH, B TEKCTE€ CTaTbHU JOJDKHA COZIEPIKATHCS
CCBUIKA Ha HETO.

BriBoabI

B stom paszene B Te3ucHOi popme myONIMKYIOTCS OCHOBHBIE TOCTHMKEHHUs aBTopa. Bee
BBIBOJIBI JIOJDKHBI OBITh OOBEKTHUBHBI, ITyOJIMKOBAaTHCA KaK €CTh, 0€3 aBTOPCKOM
MHTEpHpeTaluu. JTO MO3BOJIET YUTATENSAM OLICHUTh Ka4eCTBO MOJYYEHHBIX AAHHBIX U
JieTaTh HAa KX OCHOBE COOCTBEHHBIC BHIBOJIBI.

Taxoke Bbl MOKET€ MNPENJIOKHUTh CBOM aHAINM3 MOJYYCHHBIX pPE3YyJbTaTOB, a TaKXKe
W3JI0KHUTH CyOBEKTUBHBIN B3I/ HA 3HAYCHUE TIPOBEJICHHON PaboTHI.

Cnucok Jimrepatypbl

B sTOM pasnene nmpuBeIeHBI CCHUIKHA HA IIUTUPYEMBIE HITH YIIOMUHAEMBIE B TEKCTE CTaThU
paloThI.

Tunosbie BONpochl K 3a4eTy (2 ceMecTp)

1. How do people usually communicate online?

2. Have you ever heard about "Etiquette" and "Netiquette"? What are they?

3. Are there any rules that help people talk politely online? What are they?

4. Tips for a successful job interview.

5. Speech for a job interview (Name, Family detail, Educational details,
Professional and special skills, Reasons for this job, Your interests/hobbies).

6. Keeping business contacts. Speaking on the telephone versus speaking face-to-
face. The advantages and disadvantages of speaking on the phone and speaking F2F.
7. The rules of holding a formal telephone conversation.

8. Netiquette. The rules of polite behaviour on the net.

0. The types of letters we usually write and send. The advantages and
disadvantages of sending letters by post and e-mail.

10.  The difference between formal and informal letters.

11.  The peculiarities of a formal style of letter. The types of formal letters.

12.  The rules of writing formal letters.

13. A business report. The style of a report. The structure of a report.

14.  An abstract. The components of an abstract.

15.  The components of rendering a scientific article.

16. The structure of a scientific article.
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