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1. HEJIX OCBOEHUA JUCHUTIINHBI

1.1|Llenblo npenogaBaHus AUCHUILIMHEL SIBISETCS (JOPMUPOBAHNE KOMILICKCA 3HAHUM O CUCTEMax MEHEIXMEHTa KauyeCcTBa Kak
COBPEMEHHOM IIOAXOJI€ K MEHE/PKMEHTY B OPraHU3alMH, OPUEHTHPOBAHHOMY Ha IIOCTOSIHHOE YJIy4IIEHUE IIPOLIECCOB U
3¢ eKTUBHOE YIPaBICHUE UMH Ha OCHOBE aKTyalbHBIX CTAHAAPTOB CUCTEM MEHEIKMEHTA.

1.2 3a£[aq1/1 npenoaaBaHus AUCHUIIIIAHBI:

1.3|- chopmMupoBaTh y CTyIeHTa TOHMMaHHE CUCTEMbl MEHEDKMEHTA KauecTBa KaK Croco0a yrpaBieHUs: OpraHu3alueii;

1.4|- copmupoBath y cTyAeHTa IOHUMAaHHE CUCTEMHOTO TI0IX0/1a K KaUeCTBY U POJIU NIEPCOHAJa B OpraHU3aLNH;

15]- CO31aTh KOMILJIEKC 3HaHUI O Tpe60BaHI/I$[X COBpPEMCHHBIX CTAaHAAPTOB B o0JacTu MCHCXKMCHTA Ka4eCTBa,

1.6|— copmupoBaTh HaBBIKK IPUMEHEHHUS] CACTEMHOT'O ITOIX0/Ia K KaUueCTBY IPH aHAIN3€ U MPOSKTUPOBAHUH TIPOIIECCOB
OpraHu3alyy.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazger) OOIL: |®T[l

2.1|Tpe6oBanns K NpeIBapHTEIBHOI MOATOTOBKE 00yYAIOIET0Cs:

2.1.1|JucuunianHbl TyMaHATapHOTO U COLMAIbHO-3KOHOMHUUYECKOT0 IIUKJIa IPEIIIECTBYIONIEro ypOBHs 00pa3oBaHus

2.2|IMCcOMIUIMHBI H TPAKTHKH, JUISI KOTOPBIX OCBOEHHE JAHHOI TUCIMIUIMHBI (MOIYJIsl) HEOOXO0AHMO KaK
npeauiecTByOLIEe:

2.2.1| TexHOI0OTHSI MOATOTOBKH HAYYHO-TEXHUUCCKOH JOKYMEHTAUH

2.2.2|IIpou3BoACTBEHHAs IPAKTUKA, IPEIANIIOMHAS IPAKTUKA

2.2.3|IHHOBaIIMOHHBIE KaJPOBBIC TEXHOJIOTHU

3. KOMIETEHLIY OBYYAIOILETOCsl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLUAIIIMHBI
(MOJY.JIST)

YK-2.1: ®opMyIHpyeT HA OCHOBE MOCTABJIEHHOI MP0GIeMBbI MPOEKTHYIO 32124y H CIIOCO0 ee pelIeHHsl Yepe3 peajn3anuio
MPOEKTHOr0 yIPaBJIEHHU

nK-2.1: OIIpe)IeJISIeT CTaHAApPThHI B odJacTH KayeCTBa, KOTOPbIM HeOﬁXOJII([MO CJI€A0BATh INIPU BbINMOJTHCHHHA paﬁoT

IIK-2.2: Pazpa0aTbiBaeT perjiaMeHThbl 10 YIPABJCHHIO KAYeCTBOM

IIK-5.1: PykoBoauT pa3padoTKoii TEXHHYECKHUX 3a/1aHUIl, METOAHYECKHX H Pa004uX NPOrpaMM, TEXHHKO-IKOHOMHYECKHX
000CHOBAHUi H APYTHX JOKYMEHTOB IIPH NIPOBeJeHHH HAYYHO-UCCIEN0BATEIbCKUX H ONBITHO-KOHCTPYKTOPCKHUX padoT

B pe3ysabTaTe ocBOeHHUS TMCHUILTHHBI 00y4YaIOIMiicCs J0TKeH

3.1|3uarn:

3.1.1|TepmuHosOTrHIO B 00JIACTH MCHEPKMEHTA KaueCTBa

3.1.2(Posb, GyHKINH U 331241 MEHEDKEPA B COBPEMEHHOM CHCTEME MEHEDKMEHTA KaueCTBa C TOUKH 3PCHHUS 00eCIeueHHs
KOHKYPEHTOCIIOCOOHOCTH OpraHHU3aI[HH

3.1.3 MCTO)IOJ'IOFI/IIO, OpraHu3anurio U nNpaBoOBbIC OCHOBBI CUCTEM MCHE/PKMEHTAa Ka4eCTBa

3.14 CprI(Typy CTaHAApTOB CUCTEM MCEHC/PKMCHTA Ka4€CTBa, UX OCHOBHBIC Tpe60BaHI/I$I K CUCTEME MCHC/PDKMCHTA OpraHu3alun

3.2|¥Ymerh:

3.2.1|CtaBuTh 1enu u GOpMyIUPOBATh 3aJa4H B 00JIaCTH MEHEDKMEHTa KauecTBa

3.2.2| AHanu3upoBaTh OPraHU3AIMOHHYIO CTPYKTYPY C TOUKH 3PSHHUS MPOIIECCHOTO MOAX0/Ia K YIPABICHUIO KAYECTBOM U
pa3pabarbiBaTh MPEIIOKEHHUS 10 €€ COBEPIICHCTBOBAHHIO

3.2.3 OHpeHeJ’IHTL KIIIOUCBBIC XapAKTECPUCTUKHN KAaY€CTBA U OLICHUBATh UX aICKBATHOCTD

3.2.4|TTpuMeHSTh CHCTEMHBIH 1 POLECCHBIH TOAXOIBI K aHAN3Y M IPOSKTHPOBAHHUIO MIPOLIECCOB

3.2.5|Omnpenensarts rpaHuIbl IPOLECCOB, COOTHOCUTD MX ONMCAHUE U PEATU3ALUIO ¢ TPeOOBaHUSIMHU CTaHIAPTA

3.2.6|IIpuMeHATh TEKCTOBBIE U Ipaduueckue crocoObl ONUCAHMS IPOLECCOB IPH CO3AAHUU JOKYMEHTOB U NIPE3eHTaIMI

4. CTPYKTYPA U COJEP/KAHME JUCIAIIIMHBI (MOLY.JIST)

Kon HaumenoBanue pasaenos u tem /B |Cemectp /| Yacos | Komneren- | Jlureparypa IIpnmevyanne
| 3aHATUS 3aHgTus/ Kvpe 107071
Pazgen 1. BBenenune
11 [TonsiTHsI KauecTBa U CUCTEMBI 1 2 TIK-5.1 IIK- [JI1.1 JI1.3J12.1
MeHeKMeHTa. Poib cucTeMsl 2.1 J12.3
MEHEXKMEHTa KaueCTBa B YIPABIECHUH 324 326 27
COBpPEMEHHBIM npennpusitieM /JIex/




1.2 Pa6ota ¢ marepuanom 1o Teme /Cp/ TK-5.1 TIK- [ JI1.1 JI1.3J12.1
2.1 J12.3
D436 37
Paspea 2. PazButne cucrem
MeHeIKMEeHTA

21 Dranbl pa3BUTHS CUCTEM MEHEKMEHTA MK-5.1 ITK- [JI1.1 J11.3J12.3
kagectBa. Cucrema Teitnopa. 2.1 J12.5 J12.7
CTaTuCTHYECKOE YIIPaBIEHUE Ka9eCTBOM. 2436 27
BceoOmuit koHTpoJb KayecTBa. BeeoOmuit
MEHEKMEHT KauecTBa.

ConuanabHO-0TBETCTBEHHBIN

MEHEH/DKMEHT U HHTETPUPOBAHHBIE

cucTeMbl MeHeKMenTa /Jlex/

2.2 Pa6ota ¢ marepuanom no Teme /Cp/ MK-5.1 K- [JI1.1 J11.3J12.3
2.1 JI2.5 J12.7
34 36 D7

Pasnen 3. Hasnauenue u CTpyKTYypa

CTAHAAPTOB B 00JIACTH MEHEIKMEHTa

Ka4yecTBa

3.1 Craanaptel cemeticta 1CO 9000. TIK-5.1 TIK- | JI1.1 JI1.3J12.1
CraHznapThl HKOJIOITMYECKOTO 2.1 J12.3
MEHEDKMEHTa, 0€30ITaCHOCTH U JIp. D1 02 33 54
B3anmocBs3p MeXIy cucTeMaMu 27
MeHeDKMEHTa. VI3MeHeHHs B CTPYKType U
COJIeP’KaHUH CTaHIAPTOB CUCTEM
MeHemkMeHTa (npunoxenne SL) /JTex/

3.2 OmnpezeneHne NpUMEHUMBIX CTaHAapPTOB IK-5.1 IIK- [ JI1.1 JI1.3J12.1
MEHEKMEHTA JIJIS IPEATIPUSTHS. AHAIH3 2.1 JI12.3J13.1
aCIMEKTOB CUCTEMBI MEHEPKMEHTa 213233 B4
kauectBa npennpusatus. /TIp/ 27

3.3 Pabota ¢ marepuanom no reme /Cp/ MK-5.1 K- [JI1.1 J11.3J12.1

2.1 J12.3
012253 54
27
Paznen 4. Tpe6oBanus crangapra HCO
9001

4.1 Hasnauenue u cTpykTypa cTaHgapra. TIK-5.1 IIK-|  JI1.1 JI1.2
OcHOBHBIE TPeOOBAHUS U UX Pean3alys B 2.1 VK-2.1 |JI1.3J12.1 JI2.2
MpaKTHKE opraHu3auuu. Buasl J12.3 712.4 J12.5
obecnieueHus1. JJOKyMeHTUpOBaHHAsS J12.6 J12.7
nHpopmarus. [[puMeHeHre CChUTOYHBIX 2102202435
cragaaptoB. Kitouessie nporieccsr CMK. 27
IapanTun paborocnocoGHOCTH,

PE3yNBTaTUBHOCTH U 3G PEKTHBHOCTH
CMK. /JIex/

4.2 Orpenenenne KIIFOYEBBIX MPOIIECCOB IS TIK-5.1 TIK- | JI1.1 JI1.3J12.1
CHCTEMBI MEHEKMEHTA KauecTBa 2.1 YK-2.1 |JI2.2J12.3J12.4
npennpusitas. Onpeenenue menei u J12.5 J12.6
KJTIOYEBBIX MMOKa3aTesel B 00yacTu JI12.7J13.1
kauectsa. /I1p/ 210202435

27
4.3 Pabora ¢ matepuanom no teme /Cp/ MK-5.1 K- [JI1.1 J11.3J12.1
2.1 YK-2.1 J12.3
01225435
27
Pa3zpnes 5. JlokymeHTHPOBaHUE CUCTEM
MeHeIKMEeHTAa KayecTBa

51 Tpeboanus crangapra 1CO 9001. IIK-5.1 IIK- [ JI1.1 J11.3J12.1
[TpumeHeHne pekOMEHJalNi CTaHapTa 2.1TIK-2.2 J12.3
HCO 10013. Crpykrypa VK-2.1 34 25356 37

JIOKyMeHTHpoBaHHOM nHpopmarun CMK.
IMpakTuka opranusanuii. /JIex/




5.2 Ormmcanus mopsiiKa JesITeNbHOCTH 110 1 6 TIK-5.1 TIK- | JI1.1 JI1.3J12.1
npoueccy. Pactipenenenue 2.1TIK-2.2 JI2.3J13.1
OTBETCTBEHHOCTH W ToaHOoMouni. Kapra YK-2.1 D24 3526 27
npouecca. /I1p/

5.3 Pa6ota ¢ marepuanom o Teme /Cp/ 1 6 TIK-5.1 IIK- [ JI1.1 JI1.3J12.1

2.1 TIK-2.2 J12.3
YK-2.1 D4 3536 37
Pazgen 6. Aynur cucreM MeHeaKMEHTA

6.1 Tpeb6oBanus crangapra 1CO 9001. 1 4 NK-5.1 IIK- | JI1.1 JI1.2
Crangapt UCO 19011. Peanusanus 2.2 JI1.3J12.1 J12.3
00s13aTeNIbHBIX TPEOOBAaHUH B OTHOIICHUH 313225537
aynuTa. YIIpaBiIeHus IporpaMMaMu
ayaura. JJokyMeHTHpoBaHHE B 00J1aCTH
ayAnTa CHCTEM MCHE/DKMEHTA.

KommnerentHocTs ayautopos. /JIex/

6.2 OmnpeneneHue nenei, 0061acTi ¥ KpUTEpPUEB 1 4 NK-5.1 TIK-|  JI1.1 J11.2
aymuta. Onpe/encHue METOIOB ay IUTa. 2.2 JI1.3712.1
ITnanupoBanue ayauTa 1 GopMUpOBaHHE J12.3J13.1
aynuTopckoit rpymmsl. /TIp/ 213225537

6.3 Pa6ota ¢ marepuanom 1o Teme /Cp/ 1 12 MK-5.1 TIK- | JI1.1 JI1.2 KontposbHas pabota

2.2 JI1.3J12.1 J12.3
213235937
Pasnea 7. IlpomeskyTouHasi aTTecTanus

7.1 /3auér/ 1 0 MK-5.1 [IK-|  JI1.1 J11.2
2.1 TIK-2.2 |J11.3J12.1 J12.3

VK-2.1 J12.6 J12.7
013233 54

3536 37

5. OHEHOYHBIE CPEJICTBA

5.1. OHeHO‘IHLIe MaTepHuaJibl IJId TEKYIIero KOHTPOJId U IIpOMe)KyTO‘lHOﬁ aTreCcralun

HpCHCTaBHGHBI OTACIIBHBIM JOKYMECHTOM

5.2. OueHo4yHbie MATEPHUAJIBI I JUATHOCTHYECKOT0 TECTHPOBAHHUS

HpeZ[CTaBJ'ICHI)I OTACIBbHBIM JOKYMEHTOM

6. YYHEBHO-METOJNYECKOE U TH®OPMAIIMOHHOE OBECHHEYEHUWE JTUCIHUIIJIMHBI (MOY JIST)

6.1. Pexomenayemas iuTeparypa

6.1.1. OcHoBHAas1 JUTEpaTypa

ABTOpBI, COCTAaBUTEIH 3arnaBue W3zpatensctBo, rox | Komuu-Bo
JI1.1 [T'epacumos b.11., VYnpasnenue kadyectBoM. [ MOKHe cucTeMbl MEHEIDKMEHTA Tam0OoB: 1
T'epacumona E.b., Ka4yecTBa: yueOHoe mocobue TamOoBckuit
EgceiiueB A.1., 3nobun roCyIapCTBEHHBIN
3.B., Konmbikos C.A., TEXHUYCCKUI
Jlykammna 10.10., yHuBepcureT, ObC
Pymsnues E.K., ACB, 2015,
Cuzukun A 1O, AIEKTPOHHBII
CocenoB I'.A., pecypc
Crniupupnonos C.I1.
JI1.2 [KeBopkoga, XK. A., BHyTpenHuit ayuT: yueOHoe mocobue ais Ty IeHToB By30B, |Mocksa: FOHUTU- 1
Kapmnoga, T. 1., CaBuH, |00y4arommxcs no CenUaIbHOCTH «OyXTanTepCKuil yuer, HAHA, 2017,
A. A., AxtamoBa, I'. A., |aHanu3 ¥ ayuT», U1 MATUCTEPCKHUX MMPOTPAMM «BHYTPEHHUH  |3JIEKTPOHHBIN
Kesopkosoii, K. A. KOHTPOJIb U ayJJUT», «IKOHOMUYECKas: O€30MacCHOCTbY pecypc
JI1.3 |TIpuBanos B. U., Ucaer |CucteMbl MEHEDKMEHTA Ka4eCTBa: yueOHOE OcoOHe Koponés: MT'OTYVY, 1
B.T., IOpos B. M., 2017, ek TpOHHBIN
XKunkosa E. A. pecypc
6.1.2. lonoHUTeIbHAS INTEPATYPa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Konuu-Bo




JI2.1 |Apremosa E. H. VipasrieHrne HTHHOBAIMOHHBIM TIPEANIPUSITHEM C TIOMOIIIBIO Kamuaunarpan: 1
CHCTEMbI MEHE/DKMEHTA KayecTBa: Y4eOHO-METOINYECKHUit Bantuiickuit
KOMILTEKC (benepanbHBINT
YHHUBEPCUTET UM.
Nmvmanywnna Kanra,
2011, >neKTpOHHBIN
pecypc
JI2.2 |EBcrponos H. A., Meroauka pa3paboTKu U OLeHKa 3((HEKTUBHOCTU CUCTEMBI MockBa: AxageMust 1
Kynuspos P. U. MEHEIDKMEHTA KayeCTBa B OpraHu3aluax (papMaleBTHYECKON U |CTaH apTH3AIINH,
MEJIUIUHCKOHN MPOMBIIIIEHHOCTH: Y4eOHOe rmocodue METPOJIOTUU U
cepTHhUKALUH,
2009, 31eKTpOHHBIH
pecype
J12.3 [3y0kos 1O. I1., HoBukoB |CructeMbl MEHEKMEHTa KauecTBa: KOHCIEKT JIeKIuii MockBa: Akagemust 1
B. A., Ceprees B. . CTaHapTH3AIIHH,
METPOJIOTUHU U
cepTHhUKALIUH,
2007, aneKkTpOHHBIN
pecypc
J12.4 |Tapacenko B.H. Mertonndeckoe pyKOBOJICTBO 110 BHEAPEHHUIO CHCTEMBI Moscow: ACB, 1
MEHEJDKMEHTa Ka4eCTBa B ra30pacipeieuTeIbHON 2012, seKTpOHHBIH
opranuzanuu B cootBeTcTBUM ¢ Tpeboanusimu OCT P UCO  |pecypc
9001-2008
JI2.5 |JleBmuHa B. B. dopMupoBaHHE CUCTEMBI MEHEKMEHTA Ka4eCTBa By3a KpacHnosipck: 1
Cubupckmit
I'ocynapcTBeHHbI
TexHonornueckui
yHuBepcurtet, 2004,
3JIEKTPOHHBII
pecype
J12.6 [Cepenkos I1.C. Mertopl MEHEKMEHTa KauecTBa. MeTo1oorus Mocksa: OO0 1
OpraHU3alMOHHOTO MPOEKTUPOBAHUS MHKEHEPHOI "Hayuno-
COCTaBJISIIOIIEH CHCTEMBI MEHEIPKMEHTa KauecTBa: MoHorpadus | M31aTenbCKuii IeHTP
NH®PA-M", 2019,
3JIEKTPOHHBIN
pecypc
JI2.7 |AnanbeBa T. H., Cranpaprusanus, cepTuduKalys 1 ynpapieHHe KaueCTBOM Mocksa: UTHOPA- 4
Hosukosa H. T'., UcaeB |mporpammuoro obecnedenus: yueOHoe mocodue s cTyaeHTos (M, 2023
I'.H. BBICUIMX Y4€OHBIX 3aBeJIeHUH, 00y4aloIUXCs MO HAlpaBJICHHIO
noarotoBku 38.03.05 "busHec-undopmaTuka" (kBaaudukaus
(crenenp) "OakanaBp")
6.1.3. MeTronuueckue pa3padoTKu
ABTODEI, COCTaBHTEIHN 3arnaBue UsparenscTBo, Toa | Konuu-Bo
JI3.1 |bapanosckas C.M. IIpoexTrpoBaHue U BHEAPEHHE CUCTEMBI MEHEIKMEHTA MpuHck: 1
Ka4yecTBa B YUPSKACHHUAX MPo(eccnoHATbHO-TEXHUYECKOro 1 |PecryOnukanckuii
CpEeIHEro CIenraTbHOro 00pa3oBaHus: yueOHO-METOANYECKOE |MHCTUTYT
rocobue npodecCuOHANBHOT

0 0o0pa3oBaHHs
(PUIIO), 2014,
3JIEKTPOHHBII

pecypce

6.2. IlepeuyeHnb pecypcoB HHPOPMALMOHHO-TeIeKOMMYHHKAIMOHHOH ceTn ""UHTepHeT"

31 |DenepasbHOE areHTCTBO M0 TEXHUYECKOMY perynupoBanuio u merposoruun (<POCCTAHJIAPTY) - http://www.gost.ru/
32 |Bcepoccuiickuil Hay4HO-HCCIIEA0BATENbCKUM HHCTUTYT cepTudukanmu - http://www.vniis.ru/
23 |®I'VII « CTAHOIAPTHUH®OPM» - http://www.gostinfo.ru/
D4 |Crampmapts 1 KadecTBO - http://ria-stk.ru/
35 |UHcTuTyT KOHCANTHHTa U cepTudukarmu - http://www.icc-iso.ru/
D6 |Crenuanu3npoBaHHBIM pecypc Mo yIpaBiIeHnio KadecTBoM - http://www.klubok.net/
37 |HR-coobmectBo 1 ybamkarmu - http://www.hr-portal.ru/
6.3.1 IlepeyeHnb NPOrpaMMHOTo o0ecnedeHnst
6.3.1.1|OnepanuonHas cucrema Microsoft Windows
6.3.1.2|ITaket npuxnagaex mporpamm Microsoft Office




6.3.2 Ilepeyenb MHGOPMAIIMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|CnpaBouno-mpaBoBas cucrema «Koncynprantllimocy [DmekTpornsii pecype] — Pexxum nocryma: http://www.consultant.ru/

6.3.2.2|rdopmarmonHo-nipaBoBoii moprain «I'apant» [DnekTpoHHbIH pecypc] — Pexxum nocryma: http://www.garant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OGECHEYEHUE JTUCIHUIIJIMHBI (MOLY JIS)

7.1|YuebHast ay TUTOPHS LTS IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHATHH CEeMUHAPCKOTO TUIA (J1aOOpaTOPHBIX 3aHITHI ),
I'PYIINOBBIX U MHANBUIYANbHBIX KOHCYJIBTAIMH, TEKYILETO KOHTPOJIS U IPOMEKYTOYHON aTTeCTALIH.

7.2|OcHaieHa: KOMIDIEKT CIEIMAIM3UPOBAHHON yueOHOI Mebenu, MapKkepHas (MeJIoBasi) JOCKa, KOMIUIEKT EPEHOCHOTO
MYJIBTUMEAUIHOTO 000PYJOBAHHS - KOMITBIOTED, IIPOEKTOP, IIPOCKIIMOHHBIN 3KPaH, KOMIIBIOTEPBI C BO3MOKHOCTBEO BBIXOA
B VIHTEpHET M JOCTYIIOM B DJIEKTPOHHYIO HH()OPMAMOHHO-00pa30BaTENbHYIO CPEy.

7.3]O0ecrieuer TOCTYI K ceTH MHTEpHET U B JIEKTPOHHYIO MH(POPMAIIMOHHYIO CPEIy OpTraHHU3aliu.




