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MpoBepsiemasn
KOMMeTeHuus

Tun
Bonpoca

3agaHue

BapMaHTbl oTBeToB

Tun

CJTI0OXKHOCTH

Bonpoca

Ol1K-10.1
Ol1K-10.2

OauvH ns

Kakas Bepcus ctangapta MCO 9001 asnsetcs
aKkTyarnbHOW B HacTosiLee Bpema?

NCO 9001:2008
NCO 9001:2015
NCO 9001:2018
NCO 9001:2020

HU3KNN

OlK-10.1
Ol1K-10.2

OaunH uns

CoBpeMeHHbI 3aTan pasBuUTUS CUCTEM
MEHePKMEHTa XapakTepmayoT Kak:

R R

Pown

CucteMHbIN NoaxoA K ynpaBneHuto
KayecTBOM

CounanbHO-0TBETCTBEHHbIN MEHEI)KMEHT
Bceobwun meHegpkmeHT KadectBa (TQM)
CratucTtuyeckoe ynpaerneHne Ka4ecTtBoM
(TSQC)

HU3KNI

OllK-10.1
Ol1K-10.2

OaunH uns

TpebosaHus mexayHapoaHoro ctaHgapta CO
9001 npegHasHayeHbl 4515 MPUMEHEHUS:

TONbKO NPOM3BOACTBEHHLIMMN
npeanpusaTUsSMn

nobbIMN OpraHn3aunsaMmn, He3aaBMCUMO OT
TMNa, pa3mepa n BbiNyCKaeMoro npoaykra
nobbIMN OpraHN3aunaMn, UCKIYas
NpaBUTENbLCTBEHHbIE U OOLLIECTBEHHbIE
nobbIMU OpraHN3aunsMn, UCKNYast Manbli
OunsHec

HU3KNN

OlK-10.1
Ol1K-10.2

MHoxecTBe

HHbIN
BbIGOp

Hanuune kakoro nnM4HoOro ka4ectea y aygutopa
He TpebyeTtcsa cornacHo MCO 19011:

CaMOCTOSATENTbHOCTb
AUNIoMaTUYHOCTb
naTpuoTn3am
HabnogaTenbHOCTb
amMbuLUMO3HOCTb

HU3KUN

OlK-10.1
OrlK-10.2

OaunH uns

Ha cooTBeTcTBME KakoMy cTaHOapTy
NpoBOANTCH cepTUdUKaLUSA CUCTEMBI
MeHe)KMeHTa kavectBa?

PONPEIORWONE

NCO 9000
NCO 9001
NCO 10013
NCO 19011

HU3KUN




OlK-10.1
Ol1K-10.2

OauH ns3

Cuctema MeHeg)XMeHTa kadecTBa no
onpeaenexunto MCO 9000 — aTo:

cucTemMa ans onpegeneHms
B3auMOAENCTBMNA noapasaeneHui
KOMnaHnu

cucteMa anst obecneyeHns 4ONrocPOYHOM
yCTOMYMBON NpUBHLINN

cucteMa anst pas3paboTku NONUTUKK U
Lenen n gOCTUXKEeHUs aTux Lenen
NPUMEHUTESNBHO K Ka4yecTBY

cuctema ans paspaboTkm ctaHaapToB
npeanpuaTus U AOKYMEHTUPOBAHUSA
JEeATenbHOCTH

cpeaHun

OlK-10.1
Ol1K-10.2

BcTaButb
CIOBO

YnydweHne kadecTtsa no onpegenenuto NCO
9000 — aTo YacTb (1-3), HanpaBneHHas
Ha __ (4-7).

PN

o1

MEeHeKMEeHTa KavyecTsa

AEeATEeNbHOCTM PYKOBOACTBA

CMCTEMbI YyNpaBnieHns

yny4lieHme noTpebuTenbCknx CBONCTB
NPOAYKLMN UK YCITYTK

CHMXEHME YPOBHSA AedeKTHOCTM NPOAYKUMM
NN yCryrm

yBenMyYeHne cnocobHOCTM BbINOMHUTb
TpeboBaHNA K Ka4ecTBy

MOBbILLIEHME KaYeCTBa OCHOBHbIX NPOLECCOB

cpeaHun

OlK-10.1
Ol1K-10.2

OavH us

YaoBNeTBOPEHHOCTb NOTpebutenen no
onpegenennto MCO 9000 — aTo:

OTCYyTCTBME AeEeKTOB NPOAYKLNN
OTCYTCTBME Xanob, npeTeH3nn u
peknamMauyum

BOCNpuATME noTpebutenamm cteneHm
BbINOSIHEHUSA NX TpeboBaHWi
HanMyue nocnenpoaaxHbIX rapaHTum

cpegHumn




noareepXxXaeHnd ypoBHA KOMMNETEHTHOCTH
COTPpYyAHUKOB

2. onpegeneHns NnpurogHoOCTN JOKyMEHTaLmm
OriK-10.1 AHanmM3 cnctemMbl MEHEO)KMEHTA KayecTBa Co opraiisalmni . .
9. OavH n3 ; 3. obecrneyeHnsa NOCTOSAHHON NPUTrOHOCTH, cpeaHuin
Or1K-10.2 CTOPOHbI PYKOBOACTBA NPOBOAUTCS C LIENbIO:
AOoCTaTO4HOCTU U pesdynbtatuBHocTn CMK
4. BbISIBMIEHUS HECOOTBETCTBUM B YaCTK
BbINOSTHEHUSA OpraHu3aumen obs3aTenbHbIX
TpeboBaHwui
1. yTBepAnTb Npouecchkl y notpebutens
2. yTBEpAUTb NPOLECCHI Y roCyAapCTBEHHbIX
OrK-10.1 B cootBeTcTBUMN C TpeboBaHnamm NCO 9001 opraHoB y
10. OaunH uns i cpenHun
Or1K-10.2 opraHusaumnsa gormkHa: 3. onpegenuTb NpPoLecchl U yNpaBnaTb MU
4. [OOKyMeHTanbHO 0opMUTL BCE NPOLECCHI
opraHmsauuu
1. onpegenuTb OTBETCTBEHHOCTb 3a
AOKYyMeHTO060opOoT
OMK-10.1 [nsa onpegenexHns HGOGXO,EI,I:IMbIX cpeacTs 2. paspaboTaTb JOKYMEHTUPOBAHHYHO )
11. OFIK-10.2 OavH 13 | ynpaBneHus JOKYMeHTaumen cuctemol npoueaypy cpegHumn
' MEeHe)KMEHTa KayeCcTBa OpraHm3aumns JOrmkHa: | 3. onpeaenuTb COOTBETCTBYHOLMI Npouece
4. co3gaTb COOTBETCTBYIOLLEE CTPYKTYpHOE
nogpasgeneHue
YKaxute cooTBeTCTBME:
— yCTpaHeHne NpuyYnH obHapY>XEHHOro 1. npepynpexpatoLlee oencraune
OMK-10.1 Ha HEeCOOTBETCTBUA — 3TO ; 2. KOppekTupylollee gencTene )
12. OI'IK-10'2 COOTBETCTB |— YCTPaHeHWe NpUYnH NnoTeHUManbHOro 3. KoppeKuus cpenHun
' ne HEeCOOTBETCTBUA — 3TO ; 4. Banugaums
— yCTpaHeHue NocneacTBUin HECOOTBETCTBUA — |5. Bepudumkaund
370
Kakown ctaHgapt TpebyeT, 4Tobbl opraHmMsaums 1. MCO 9000
13 OrK-10.1 OavH 13 | perynsipHo nposoauna BI-’|yTpeHHl/Il7I ayanT 2. 1CO 9001 cpegHumn
' OrK-10.2 ) 3. NCO 10013
CUCTEMbl MEHE)KMEHTa KayecTBa: 4. ICO 19011




[lokymeHTMpoBaHHas npoueaypa no

NNaHNpoOBaHMEM BHYTPEHHUX ayaANTOB

1.
14 OrlK-10.1 Bce nnu BHYTPEHHEMY ayUTY [OTKHA OMPEAEMSTH 2. npoBedeHneM BHYTPEHHUX ayauTOB CpenHMii
' Orl1K-10.2 HUYero . |3. BegeHveM 3anucen No BHYTPEHHUM
OTBETCTBEHHOCTb M NOSITHOMOYMS, CBSA3AHHbIE C:
ayautam
1. 3anucun, cBs3aHHble C OTAENbHBIMU
ayantamm
2. 3anucu o nepcoHane, NpuBIeKaemMom K
15 OMK-10.1 MHﬁﬁszTBe 3anvcn 1o nporpamme ayauTa AoMKHe 3 [a))e/g;J-'erTaTbl aHanusa nporpamMmmbl ayauTa cpegHumn
' Orl1K-10.2 BKNIOYaThb B cebs: '
BbIGOp 4. 3anucu o BbINOSTHEHUN NPON3BOACTBEHHOIO
nraHa
5. kaneHngapHbIn NnaH paspaboTku Lenen B
obnacTtu kayecTBa
1. He Bonee 4Yem OQHOro JOKYMEHTa
OMK-10.1 TpeboBaHMs K HANNYMIO JOKYMEHTUPOBAHHON  |2. TOJSIbKO O4HOr0 OTAENbHOMO OKYMEHTa )
16. OMK-10.2 OavH n3 | npouenypbl MOryT ObITb peann3oBaHbl 3. OAHOro UM HECKOSTbKUX AOKYMEHTOB BbICOKUI
' NnocpeacTBOM: 4. TaKMM KONMYECTBOM LOKYMEHTOB, KOTOPOro
TpebyeT opraH no cepTudukalmm
1. YnpaBneHue gokyMeHTauuemn
OMK-10.1 Kakon npouecc n3 nepeyvmcrieHHbiX OTHOCUTCA K| 2. AHanu3 CUCTEMbl MEHEAXKMEHTA KavyecTBa )
17. OavH 13 | npoueccam XXU3HEHHOIO LuKa NpoayKuum CO CTOPOHbI PYKOBOACTBA BbICOKMI
Orl1K-10.2 )
cornacHo NCO 9001: 3. 3akynku
4. YnpaBneHue npou3BogCTBEHHOW Cpeaown
1. lNpowusBoacTeeHHada cpena
OMK-10.1 MHO)KG(ETBe YTto n3 nepeuncnenHsix B MCO 9001:2015 2. lMepconan )
18. OMK-10.2 HHbIN cpencTtB obecneyeHns He BXOAUT B YMCIIO 3. [okymeHTupoBaHHas MHdopMauus BbICOKWI
' BbIOOP pecypcoB: 4. WHdpacTpykTypa
5. 3HaHusa opraHmsaumm




19.

OlK-10.1
Ol1K-10.2

MHoxecTBe
HHbIN
BbIGOp

CBuaeTenbCcTBa NPUHATUS BbICLUNM
PYKOBOLCTBOM 006513aTenbCTB No pa3paboTtke u
BHEAPEHMIO CUCTEMbI MEHEAXKMEHTA KayecTBa
BKIHOYAIOT:

N =

pa3paboTKy NONUTUKK B 06nacTu KadecTBa
npoBeAeHne aHanm3aa co CTOPOHbI
pykoBoACTBa

obecneyeHne HeobxooMMbIMN pecypcamm
OTBETbI PYKOBOACTBA Ha NPETEH3UM
notpeburtenen

NOMHOE JOKYMEHTUPOBAHMNE OCHOBHbIX
NpoLeCcCoB NpeanpusaATus

o0y4yeHne Bcex COTPYOHUKOB Ha Kypcax no
MeHeKMEeHTY KayecTBa

BbICOKUW

20.

OlK-10.1
Ol1K-10.2

OaunH uns

AyLI,I/IT CyUTaeTCd 3aBepLUEeHHbIM, €CIn:

W

3aKOHYeHa NpoBepka Ha MecTe U
NpoBeAEeHO 3aKMuMTENbHOE COBELLaHne
pasocnaH oTyeT 06 ayaute

BbINOSTHEHbI BCE KOPPEKTUPYIOLLME
MeponpuaATUS, 3annaHMpoBaHHbIE NO
pesynbTaTam ayauTa

npoBeAeH aHanu3 BbINONHEeHUsi NporpaMmbi
ayauta

BbICOKUW




