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Bapmuanr 1
1. K KyJapTypHBIM, pa3iMyuusM MOKHO OTHOCHUThCS Mo-pazHomy. Tak, Y. Kiement u V.
KnemenT, npeanaras cepuro peKOMEHIALUN I MEXKYJIbTYPHO OPHUEHTHUPOBAaHHBIX 3aHATHUM,
CPaBHHMBAIOT JIBa THIIA OTHOUICHHUsS K cOOSM TpU MEXKYJIbTypHON kommyHukanuu (Clement,

Clement 2000, 161):

OTHoOIEeHNE K COOSIM NIPH MEKKYIbTYPHON KOMMYHUKAILIUA

IToxaBjenune cooesn Hcnoan3zoBanue cooeB
- HE IEMOHCTPUPOBATh cOOH, - BBISIBJIATH COOM,
- HacTauBaTh HA - IEPEXKUJIATH,
"MpaBUIILHOM "BBIIIOJIHEHUH, - paccIpammBaTth O TAK HAa3bIBAEMOU
- "M manee tak xe'", "oueBHIHOCTH",
- XapaKTepU30BaTh CBOE BOCIPUITHE KaK | - BKJIIOYAaTh B UTPY BO3MOKHOCTb HECKOJIBKUX
"peanuctuueckoe", TOYEK 3pEHUs,
- Ha3BaTh BUHOBHHUKa c004, - HCII0JIb30BATh IPUEMBI METAKOMMYHUKAIINH,
- IPOTUBOACUCTBOBATH KyJIbTYPHBIM - HE CTaBUTh BOIIPOCHI O BUHE, a IEPENPOBEPSITH
pa3InuuaIM MHTEPAKIMOHAIbHBIE OKUIAHMS,

- pa0oTaTh C KyJIbTYPHBIMU Pa3IHUUSIMHU

Kakas cTpaTterus nmpejcraBisieTcsi BaM HauOosiee mpueMiIeMon 1 mouemy?

Kakwue Gapbephl Isl MEKKYJIHTYPHOTO B3aMMOJICHCTBHS YIIOMHHAIOT IUTUPYEMBIE aBTOPHI?
MOXHO JI1 OMKMCHIBATh UHTEPAKIIMIO B TIpeieiiaX OJHOM KyJIbTYphI, OMUPAsACh HA MpeaaracMoe
000011IeHIE MEXKYJIBTYPHOTO B3aUMOJICHCTBHS?

2. OOBSICHUTE IPUUMHY CIIEIYIONMIETO KOMMYHUKATHBHOTO COOSL:

«B Bbpyxnune Ha bpaiiron-buu obpazoBanach 6osbinas pycckas kononus "Manas Ogpecca, HO
apTucTHdeckuil Jroa MockBel u JleHmHrpama npegnountaer ManxaTTaH. ECTh HECKOJIBKO
OYa)XKOB, BOKPYT KOTOPBIX MPOUCXOJIUT KOHIEHTpALUs, — pPEJakIUM ABYyX raser, <..> kKade
"Pycnan", pecropan "KaBkasckuii" Ha Tperseil aBeHto... C mociaeqHUM IMPOU30ILIA 3a0aBHAS



ITHUYECKAs HakJaaKka. BeiBecunu BeiBecky "Caucasian" u J0JIro He MOTJIH MOHSATh, YeTr0 OT HUX
XOTST BO3MYILIEHHbBIE HEIPhl U KUTAULB». (B. Akcenos. B mouckax rpyctHoro 636u)

3. KakoBbl pynkuuu crepeorunon? I[lpomutocTpupyiite Baly pasMbIIUICHUS TPUMEpPaMu M3
JIMYHOTO OTBITA WM U3 MMyOJIMLUCTUYECKON U/WIH XYJI05KECTBEHHOM JTUTEPaTypHI.

4, I/ISBCCTHO, 4To Ipu COHH&HBHOﬁ Nnepuecnuun 4€JIOBCK HE MOXCET HE PYKOBOACTBOBATHCA
crepeoTunamu. [IpaBomepHO Ji1 Oy 1T MIPENOI0KUTh, yUUTHIBAS YIIOMSHYTYIO 3aKOHOMEPHOCTD,
YTO YEJOBEK B YYXOM JJIs HEro KyJbType OOpaTUT BHHMMAaHHME B IIEPBYIO oOuepelb Ha
HECOOTBETCTBUE BOCHPUHHMAEMON UM JEHCTBUTEILHOCTH TOMY, YTO JUISI HETO SIBIISETCS CaMoO
co00i1 pasymeronumcs B CBOeH KynbType. CorjacHbI JId BBl C 3TUM BbIBOIOM? OOOCHY#TE Balu
paccyxaenus. [IpuBenure npuMepsl U3 pa3andHbIX cdep.

5. O4eHp YacTO O/THO M TO XK€ B Pa3HBIX KYJBTypax JIOIU JENAIOT M0-Pa3HOMY: HampHMep, Ha
3aBTpaK B pa3HbIX CTPaHaX €IAT Pa3HyIO IHIIY, [IPU BCTPEUYE MO-Pa3HOMY MPHUBETCTBYIOT APYT
Jpyra, AapaT pa3Hble MOJapKd MO0 OJHOMY M TOMY K€ TOBOJY (ICHb POXIEHHS, CBajb0a,
poxeHue pebeHka u T. 1.).

MoskeTe 1 BBl IPUBECTH COOCTBEHHBIE MIPUMEPHI TOTO, YTO AEIAIOT IMO-APYyroMy B M3BECTHBIX
BaM KyJbTypax?

6. B nureparype no npobiaemMaM MEXKYIbTYpHOW KOMMYHHUKAIIUH PACCYKIICHHS aBTOPOB M UX
0000111eHNs TOJKPEIISIOTCS ONMCAHUEM OTIEJNIbHBIX ClTydaeB. DTH MPUMEPhl BECbMa HarJIsI/IHBI,
Xopouo 3arnomMuHaroTcs. OJHaKoO B JpYyrMX MaTepualax BCTPEYArOTCSl MHBIE, HE MEHEE SpKue
IPUMEPBI, KOTOPbIE MHOT/Ia TPOTUBOPEYAT OIMCAHHBIM B CIIELUAILHON JIUTEPAType CIydasiM.
Hackonbko 10CTOBEpHBIMH MOXHO CYMTATh TAKOTO POJia WIUIFOCTPALMU I BBIBOAOB O "cBOEM"
u "gyxxom"?

Kakoii 00BsICHUTENbHOM CHIION TOJKHBI 00J1aJaTh COOTBETCTBYIOIINE MPUMEPHI, YTOOBI CTAaTh
Ha/IeKHBIM OCHOBAaHUEM JUIsSl pa3MBbILIUIEHUH OTHOCUTEIBHO 3aKOHOMEPHOCTEH MEXKYJIbTYPHOH
KOMMYHHKAIUH?

7. Kak BBl MOXeTe OOBSICHUTH TOT (DaKT, 4TO CErOAHsI B MyOJUIMCTHUKE OMUCAHHE PYCCKOM
KyJBTYpbl OCHOBBIBAETCS Ha MPOTUBONOCTABICHUH aMEpPUKaHCKOW? B yemM KkopHH Takoro
npoTtuBonocrasieHus? KakoBsl mocneacTBs MOJ00HOM HHTEpIIpETAIK?

[ToueMy oHOM 117151 CpaBHEHUS CO ""CBOMM' CTAHOBUTCS UMEHHO aMEpHKaHCKasi KyJIbTypa?

8. Iy yero B pa3IMYHBIX JIMHTBOKYJIBTYypax OblIa pazpaboTaHa cIOKHAS CUCTEMa OOpaIeHUH K
” n”

BBICOKOTIOCTABJICHHBIM 0c00aM Tuma "motl cocyoaps”, "cenvop”, "Bawe senuuecmeo”, "Bawe
cussmenvcmeo”? OOOCHYHUTE BalllM PACCyKICHUS TEOPETUIECKUM KOMMEHTAPUEM.

9. [Nouemy npu 00paIeHNH K BEICOKOTIOCTABIICHHBIM JIMLIAM aJPECAHT Ha3bIBaJI, a B PAJE KyJIbTYp

"nom

U JI0 CUX TIOp Ha3bIBaeT ce0s "noxopretiwuii ciyea”, "nedocmotinviii pad” v T. 1.7

10. Becbma yacTo mpu OnMUcaHUM HAIMOHAIBHOTO XapaKTepa MPUBOAAT TAKOTO POJia CBEACHUSA:
Ha IIEPBOM MECTE - pyCCKHUe TOOPbI, (ppaHIy3sl JIFOOBEOOMITIEHBI, HEMITB AKKYPATHBI, aMEPHUKAHIIBI
MaTPUOTHYHBI; HA BTOPOM MECTE Y PYCCKUX - TEPHEIUBOCTh, Y (PpaHIly30B - KH3HemoOue, y
HEMIIEB - MyHKTYaJbHOCTh, Y aMEPUKAHIIEB - IEJIOBUTOCTbD.

Hackonbko MOKHO JOBEpSATH TaKOro poAa "crmuckam' U TpajalisM MpH KeJIaHuU/TOTPEOHOCTH
MO3HATH KYJbTYPHYIO HICHTUYHOCTH?



Bapuanr 2

1. Onpedenume npuuuny KOMMYHUKAMUBHO20 C0OO0A 6 NPUBCOEHHOU HUIICE
cumyauuu MexcKya1bmypHozo oouwienus. Hackonvko cepvesnvie nocneocmaeus,
Ha eaui 6327110, MO2YyHt 8bl36AMb MAKO20 POOA KOMMYHUKAmMuUeHwle coou?

An English as a Second Language (ESL) class comprising adults from at least ten

different countries warily greeted their new teacher. She was the third instructor in only four
weeks. The teacher asked, « What American idioms con- fuse you?». An attractive Middle
Eastern woman in her twenties responded,
«‘Feel her up’ is an idiom?» The teacher, a twenty-year classroom veteran, was reluctant to
begin the opening class talking about sexual matters. Stalling, she asked, «Feel her up?». «Yes»,
the student insisted. «Feel her up». Once more, the teacher delayed. She didn’t know whether
to speak about sexual harassment or the American breast fetish. Bidding for time, she once more
affirmed, «Yes, ‘feel her up’ is an idiomy». Frustrated by the teacher’s hesitation, the young
woman spoke more emphatically. «Feel her up! You know, you go to the gas-a station and you
say, ‘Feel her up!’».

(Dresser, Norine Multicultural manners: essential rules of etiquette for the 21st centu-
ry / Norine Dresser. — John Wiley & Sons, Inc., Hoboken, New Jersey, 2005. — P. 187 ¢ono-

Jlo2UYecKas omuoKa)

2. Ilepeoaiime ocnoeHyl0 uo€0 0AHHO20 MEKCMA, 8bIPANCAA C60€ OMHOUIEHUE K
NPOYUMAHHOMY.

During an introductory program last August, Abraham demonstrated a le- gal principle
known as the «egg-shell skull rule» from Vosburg v. Putney, a case commonly taught in tort
classes. In VVosburg, one child was seriously harmed by a mild kick to the shins by another. The
second child was found responsible for all damages even though no one could have predicted
such severe harm. Abra- ham announced his intention to show the class of about twenty students
how a slight contact could be actionable. Then Abraham briefly touched Sanchez on her fully
clothed shoulder. She describes the momentary contact as a «caress». He characterizes it as a
«tap». Former students confirm that the shoulder tapping is a standard part of Abraham's lesson
on Vosburg.

Sanchez says the tap flooded her with memories of being terrorized, raped and molested
when she was 11 years old and living in her native land of Pana- ma. The touch put Sanchez in
«reasonable fear of physical injury». She subse- quently experienced emotional suffering, as
well as migraine headaches and a
«periodically upset stomach» due to «the tension» caused by Abraham. Sanchez is asking for
$25,000 compensatory and $10,000 punitive damages from Abra- ham for bringing to the
surface her fear of men with authority.

In 2000, Abraham was named UV A's All-University Outstanding Teach- er. One reason
was because he made himself accessible to students. Richard Merrill, dean of the UVA Law
School from 1980 to 1988, comments of Abra- ham, "Even though he is one of the most widely
published professors, he has always taught to a wide array of students.” Yet, 2001 may be the
last year Abra- ham willingly teaches an introductory tort class to new students; or perhaps he
will merely become less effective by becoming more distant.

(Wendy McElroy [April 7th, 2002]. Peswcum oocmyna: http://liberator.net/articles/
McElroyWendy/ Law-School.html)



http://liberator.net/articles/

3. Ilpokommenmupyiime ciedyrouwjue CUmMyauuu MeMcKyJ1bmMypHO20 00U{eHUA.
UYmo mozno nocayycumos nPUYUHOLI HENOHUMAHUA?

1) Professor Enell from America enjoys teaching and invites his students to his home
to celebrate the end of the semester with him and his wife. He asks them to come for dessert
and coffee at three o’clock in the afternoon. At two thirty, the doorbell rings, and Mrs. Enell —
not yet ready to receive her guests — opens the door to find her husbands’s Korean students
standing there. Flustered, Mrs. Enell ushers them in.

1) Melanie is excited to be invited to a party honoring the birth of her neighbor’s baby who is
Hawaiian. Imagine her surprise when she hears relatives say about this beautiful baby, “Oh, what
a flat nose spread out all over its face”. “Oh, what big ears”. Melanie is shocked.

2) Julie, an art student, and Farid, her Iranian boyfriend, have been seeing each other for
several months. Farid has just invited Julie for dinner at the home of his brother, Reza, and sister-
in-law, Maryam. Julie is delighted. When they arrive, Julie “ooohs” and “aahs” over their Iranian
folk art collection. She is par- ticularly drawn to a miniature on the bookshelf and admires its
beauty and fine- ness of handwork details. Julie is so enthusiastic that Maryam insists on giving it
to her. Surprised and a bit embarrassed, Julie refuses, but Maryam persists in her offer. Not wanting
to hurt Maryam’s feelings, Julie graciously accepts the gift. Julie is happy. Maryam is not.

4. Huowce npugooamcsa 6vlCKa3vl6AHUA AMEPUKAHCKUX CHYOEHMO8 O pPYCCKUX
cmyoenmax. Ilo kaxum napamempam nogedenue Hocumeneili poccuiiCKoil
KyJbmypbl oyeHusaemca Kak Headekeamuoe? B uem 3axnrwouaromcesa paznuuus
MeNHcOy pOCCUIICKOU U amMepUKaHCKou Kyabmypamu?

1) They interrupt other speaker.

2) Punctuality is not their priority.

3) They often appear rude + unconcerned.

4) They don’t maintain proper eye contact. They appear to be shifty-eyed.
5) “Russian” English sounds less polite; it is too direct.

6) They overuse “must” and “should”.

7) They cheat on an exam or other class work.

8) Had to explain to my Russian students that tests in the US are not con- sidered
communal activities that they are not allowed to share answers.

9) Often seem abrupt or demanding.
10) They touch too often.

11) I’ve assisted a Russian student with papers, and was appalled that she copied text
directly from a web page without attribution.

12) They do not seem to understand the literal meaning of deadlines.

5. Huowce npueooamcsa 6vICKA3b16AHUA AMEPUKAHCKUX CHIYOEHMO8 O PYCCKUX
cmyoenmax. Ilo kakum napamempam nogedenue Hocumesnell poccuiicKoll
KyJibmypbl oyeHusaemcsa Kak Headekeamuoe? B uem 3axnwouaromcesa paznuuus
MedHcOy pOCCUIICKON U aMePUKAHCKOU Kyabvmypamu?

13) They interrupt other speaker.

14) Punctuality is not their priority.

15) They often appear rude + unconcerned.

16) They don’t maintain proper eye contact. They appear to be shifty-eyed.



17) “Russian” English sounds less polite; it is too direct.
18) They overuse “must” and “should”.
19) They cheat on an exam or other class work.

20) Had to explain to my Russian students that tests in the US are not con- sidered
communal activities that they are not allowed to share answers.

21) Often seem abrupt or demanding.
22) They touch too often.

23) T’ve assisted a Russian student with papers, and was appalled that she copied text
directly from a web page without attribution.

24) They do not seem to understand the literal meaning of deadlines.

5.Ha ocHnoge cnedyrnouux mekcmoes oocyoume pojib MOAUAHUA 6 KOMMYHUKAUUU U
OMHOUWIEHUE K HEMY 6 DA3IUYHBIX KYIAbIMYPaXx.

What follows from the relative taciturnity in Sweden is a positive value linked to this
character trait. Silence is greatly appreciated. A silent person is of- ten viewed as reflective. He
or she is someone who thinks rather than talks...Many Swedens find it difficult to imagine a
person who is able to speak fast and think deeply at the same time. A relatively silent person is
probably re- garded by many native Swedes as more reliable and honest, compared to a talka-
tive person who, by contrast, may be viewed as someone who tries to manipu- late others, like
a dishonest salesman.

(4. Daun. It’s rude to Interrupt! In: Europeans. Sweden: Nordic Academic Press, 1999.
P. 15-24)

The Japanese style of conversation includes occasional long periods of si- lence -
particularly in response to an impasse. The American style consists of few long silent periods
(that is, of ten seconds or more). We have found that American negotiators react to Japanese
silence in one or two ways: either they make some kind of a concession or they fill the space in
a conversation with a persuasive appeal. The latter tactic has counterproductive results — the
American does most of the talking, and the he learns little about the Japanese point of view.

(J.L. Graham and R.A. Herberger, Jr. Negotiations Abroad — Don 't Shoot from the Hip.
In: Toward Internationalism. Second ed. Cambridge, Massachusetts: Newbury House
Publishers, 1986)

6. Kakx npednoofcenubte HUJMCE MENHCKYTIbMYPHbBIE DpA3IUUUA COOMHOCAMCA C
PYyCcCKUMU KOMMYHUKAMUBHbBIMU HOPMCIMII?

1) Many Asians look down when acknowledging authority, an attitude that many North Americans
and Europeans interpret as untrustworthiness. Giving public reprimands is acceptable in U.S.
culture, even effective, but probably in few others.

2) The Argentineans and South Americans need time to elapse for trust building before doing
deals; this is in conflict with North Americans’ need not to waste time because ‘time is money’.

3) A fertilizer manufacturer lost a lot of money in West Africa because of failing to realize that it
is women who are the farmers there and that they would not want to grow more than neighbors
for fear of being suspected of witchcraft.

4) (Guirdham M. Communicating across Cultures. West Lafayette, Indiana: Ichor Busi- ness
Books, 1999)



Tunosslie BONPoOCHI K 3a4eTy (5 cemecTp)
1.BepOanbHas KOMMYHUKALHS U €€ 3JIEMEHTBHI.
2.HeBepOasbHasi KOMMYHHKANUsS U €€ (POPMBI.
3.ITapaBepOasibHasi KOMMYHHMKALIUS U €€ JIEMEHTHI.
4.CymHoCTb U OIIKOKY aTpUOyLIHH.
5.MexKynbTypHbIe KOH(DIUKTBI U UX IPUYUHBI.
6.IloHsTHE U JETEPMUHAHTBI MEXJINYHOCTHOM aTTPAKIIUH.
7.11loHsATHE U CYIIHOCTD NIPEAPACCY KA.
8.Tumel nmpeapaccyIKOB U UX KOPPEKLUSI.
9.Cy1mHOCTh 1 OCHOBHBIE (POPMBI AKKYJIBTYPALIUH.
10.TonepaHTHOCTD KaK pe3yibTaT MEXKYJIbTYPHON KOMMYHHUKALUH.
11.ITonsiTHe M CTPYKTYpa MEKKYJIbTYPHOU KOMIIETCHIIUH.
12.0OcHOBHBIE CTpaTEruu pa3pereHust KOHPIUKTOB



