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Task 1. Read the text and answer the questions
CROSS-CULTURAL COMMUNICATION

Source: https://studopedia.net/1 7139 Cross-cultural-communication.html

It is no secret that today’s workplace is rapidly becoming vast, as the business environment
expands to include various geographic locations and span numerous cultures. The accelerating
pace of globalization has made cross-cultural competence an indispensable qualification for any
university graduate. So, what does cross-cultural communication mean? First of all, cross-
cultural communication is a field of study that examines how people from different cultural
backgrounds communicate among themselves, and how they endeavor to communicate across
cultures. One of the aims of cross-cultural studies is to produce some guidelines with which
people from different cultures can better communicate with each other. Speaking about the
history of cross-cultural studies, one can say that their origin can be found after World War 11
when changes and advancements in economic relationships, political systems and technological
options began to break down old cultural barriers. As a result of this process, business
transformed from individual country capitalism to global capitalism. Thus, international literacy
and cross-cultural understanding have become crucial to a country’s cultural, technological,
economic and political health. The main theories for cross-cultural communication are based on
the analysis of differences between various cultures.

The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede and
Fons Trompenaars. Their theories have been applied to a variety of different communication
settings, including general business and management. Thus, Edward T. Hall, a well-known
American anthropologist and cross-cultural researcher, developed the concept of “high context
culture” and “low context culture”. He wrote several popular books on dealing with cross-
cultural issues, such as “The Silent Language” (1959), “The Hidden Dimension” (1966) and
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others. An influential Dutch psychologist Gerard Hofstede studied the interactions between
natural cultures and organizational cultures. His studies have demonstrated that there are national
and cultural groupings that affect the behavior of societies and organizations, and they are very
persistent across time. He found five dimensions of culture: 1) low vs. high power distance, 2)
individualism vs. collectivism, 3) masculinity vs. femininity, 4) low vs. high uncertainty
avoidance, 5) long vs. short term orientation. These cultural differences describe averages or
tendencies and not characteristics of individuals. F. Trompenaas is a Dutch specialist in the field
of cross cultural communication. He analyzed language and cultural difficulties within the
family. F. Trompenaad had grown up speaking both French and Dutch and then later he worked
with multinational oil company Shell in 9 countries.

The study of cross-cultural interaction is fast becoming a global research area. Language
learning can not only help us understand what we as human beings have in common, but also
assist us in understanding the diversity which underlies our ways of constructing and organising
knowledge, and the many different realities in which we all live and interact. Knowledge is the
key to effective cross-cultural communication. Questions: 1. Why is a cross-cultural competence
indispensable qualification for any university graduate? 2. What does cross-cultural
communication examine? 3. What is one of the aims of cross-cultural studies? 4. Where can the
origin of this science be found? 5. How did business transform at that time? 6. What are the main
theories of cross-cultural communication based? 7. Can you name any leading specialists in this
area? 8. What did Edward Hall develop? 9. What have Gerard Hofstede’s studies demonstrated?
10. What is the key to effective cross-cultural communication? Task 2. Rewrite the sentences
using Infinitive or Gerund: 1. Using certain gestures is impolite in some countries. 2. Asking
someone's age is considered rude. 3. Sitting with the bottom of your feet showing is rude. 4. It's
not unusual in the U.S.A. to address a professor by his or her first name. 5. Hugging friends
when you greet them is customary in many cultures. 6. Asking strangers if they are married is
not polite in some countries. 7. Giving birthday presents in the beginning of the party is not
polite. 8. It's not polite to call your friends after 11.00 PM 9. Shaking hands while retaining eye
contact is good etiquette. 10. Looking away is rude. Task 3. Write your own CV:

Curriculum Vitae

1.Personal details Full name

2. Address

3. Tel.: 5. E-mail:

6. Date of birth: 7. Place of birth:
8. Citizenship: 9. Marital status:

10. Personal profile

11. Key skills
a)
b)
c)
d)
12. Work Experience or Professional Experience
13. Education or Qualifications

14. Languages




15. Hobbies and Interests
16. References (pexomeHnnanum)

Task 4. Read the text “ Russian etiquette and cultural values”.

What are 4 things that are considered appropriate in Russia. What advice would you give to a
person who is going to visit Russia for the first time?

Source: https://www.expatica.com/ru/living/integration/russian-etiquette-106460/

Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into your
life in the country. Whether you are living in Russia or just visiting for the first time,
understanding the rich family customs and social etiquette in this beautiful country can help you
get the most out of your time here and avoid moments of culture shock in Russia. There is a
strong, collective spirit in Russia coming from their history of being an agricultural community,
and their political history. Thus, Russians are very proud of their cultural heritage and their
country. Family in Russia The family unit is very important, and every member of the family
should contribute in some way. You’ll often find that families are small in Russia because most
women also have jobs outside of the home. Apartments are usually small, but you’ll frequently
find that more than one family generation lives together. Russians have a general affinity for
groups, so if you receive an invite to someone’s home, it’s likely that you will feel welcome and
part of their collective family unit. Russian etiquette: greetings A firm, almost bone crushing,
handshake is typical Russian greeting etiquette when meeting someone. (Although the
handshake between women and men is less firm.) Russians also maintain direct eye contact
while giving the appropriate greeting for the time of day. Female friends usually kiss each other
on the cheek three times when they meet, first on the left cheek, then on the right, and then a
final time on the left. Close male friends hug and pat each other’s back. In short, when meeting a
Russian for the first time, male or female, good etiquette is shaking hands firmly while retaining
eye contact. Looking away is rude and shows indifference. Men should wait for a woman to
offer her hand first. (Tip: Do not shake hands over a threshold; enter the room first, then shake
hands.)

Russian body language and etiquette Russians are wary of anyone who appears insincere. Smile
when you mean it and are genuinely happy to meet someone. Also, sitting with the bottom of
your feet showing is rude. Whistling indoors is frowned upon as it is superstitiously thought to
herald poor financial performance. When pointing, do not use a single finger but gesture with
your whole hand. Bad posture and standing with your hands in your pockets are considered signs
of laziness. Lastly, Russian etiquette typically discourages displays of affection in public.
Meeting Russians are great hosts and love entertaining guests in their homes. Common Russian
etiquette dictates that they often put more food on the table than can be eaten to indicate there is
an abundance of food.

If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men are
expected to bring flowers). In formal situations, people use all three names when referring to
other. In contrast, friends and close acquaintances may refer to each other by their first name and
patronymic, while close friends and family members call each other by their first name only.
Russian food, drink and celebrations Special occasions, such as birthdays, weddings, and
holidays are always accompanied by feasting. It’s common to sit down for a large meal with
many courses to celebrate for hours. The most elaborate rituals are drinking vodka (which is
always drunk straight and chilled), accompanied by a pickled Russian food. Russian etiquette
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means that toasts are often long and elaborate, and can be light-hearted or serious, depending on
the nature of the occasion

Tunossie Bonpocsl k 3a4erty (1 cemecTp)

Topics for discussion:

Effective Communication. Types of people you might meet.

What is Etiquette?

Understanding Body language and Stereotypes.

Culture and its characteristics

What is Culture shock?

What are hidden and visible cultural differences?

What causes the most conflict between people?

What are the keys to having good intercultural relations?

What makes the eyes the center of attention? How to make eye contact?

. Proxemics. Why is it so important?
. What's Haptics? Why is it so important?
. Telephone Etiquette.

Comment upon the situations:

What advice would you give to a person who is going to visit Russia for the first time?
Describe some Good Manners (rules) or Etiquette of any country.

What things are considered to be appropriate in Russia?

Give two examples of Culture Shock.

Give four examples of hidden and visible cultural differences (of any country)

What are examples of hidden cultural differences?

What are examples of visible cultural differences?

We know what our words mean, but how good we are at understanding body language?
What are some common phrases you can use when speaking on the telephone for: a) Introducing
yourself; b) Answering the phone (formal / informal)

. What are some common phrases you can use when speaking on the telephone for: a) Asking to

speak with someone; b) Connecting someone

What are some common phrases you can use when speaking on the telephone for: Making a
request

What are some common phrases you can use when speaking on the telephone for: Taking a
message/leaving a message?

Cemectp 2

KountpoianHas padoora Ne2

Task 1 . Read the text and answer the questions

Text

Cross-cultural Communication
The term culture, in the sense of a group of people unified by shared characteristics,
defies precise definition. Members of a culture are united by a number of demographic,
psychographic and geographic traits. Beyond clearly discernible demographic characteristics,
professionals identify eight elements that can help distinguish one culture from another:
attitudes about time; formality; individualism; rank and hierarchy; religion; taste and diet;
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colors, numbers and symbols; and assimilation and acculturation.

Attitudes About Time

Different cultures have different attitudes about time. In some Latin American countries,
a dinner party scheduled for 8.00 may not really begin until near midnight. In other cultures,
arriving later than

8.00 would insult your hosts. In some cultures, a designated time is a flexible guideline;
in others, it is a specific target.

Attitudes About Formality

Should you address a new business associate from another nation by his or her first
name? Should you hug? Bow? Shake hands? The answers depend, of course, upon cultural
preferences. As a rule, however, formality is safer than informality in new business
relationships.

Syrians often embrace new acquaintances. Pakistanis shake hands, though never a man
with a woman. Zambians shake hands with the left hand supporting the right. Norwegians rarely
use first names until relationships are well established. Japanese almost never use first names in
business settings.

A warm handshake and even an accompanying pat on the back would be acceptable if
you greet a Spanish visitor. The Spanish make no distinction about shaking hands with men or
women. With a Japanese guest, however, be prepared to bow, even though he or she may offer
to shake hands. You can flatter your Japanese guest by bowing first. In Japan, the person who
initiates a bow is acknowledging the high social status of the other person, if you exchange a
business card with your Japanese visitor, bow slightly and exchange it with both hands. You
should accept your visitor's card in the same manner and should look at it respectfully after
receiving it.

Attitudes About Religion

Knowing the religious conventions and traditions of a culture can help prevent
unintended errors that can hamper cross-cultural communication. For example, Muslims fast
from dawn to sunset during the holy month of Ramadan. Inviting an Islamic business associate
to a working lunch during that time would inadvertently suggest a lack of respect for his or her
religious beliefs. The Jewish Sabbath extends from Friday evening to Saturday evening and, in
Judaism, is a day of rest. Scheduling a Friday business dinner in Israel, where Judaism is the
dominating religion, could be a serious cultural faux pas.

Religion and other cultural influences often prohibit the consumption of certain foods.
Hindus don't eat beef; cattle are exalted in that religion, which encompasses the belief that souls
return to Earth again and again as different life forms. Strict Judaism and Islam forbid the
consumption of pork, which is considered unclean. Muslims don't drink wine — their religion
forbids alcohol.

Gestures and Clothing

Our broad definition of communication applies to interpersonal communication. Our
gestures, clothing and expressions can be every bit as communicative as our words. In Taiwan,
blinking at someone is considered an insult. In the Islamic faith, shoes are absolutely forbidden
on the grounds of mosques. In many Asian cultures, shoes are removed and left at the front
doors of residences. The A-OK expression made by forming a circle of the thumb and
forefinger and raising the other three fingers is, like thumbs-up, a sign of approval in the United
States. But in Japan, it's a symbol for money. In Australia and some Latin American countries,
it's an obscene gesture.

Because people from almost every culture use their hands when they speak, gestures —
more so than clothing or expressions — can send unintended messages during cross-cultural
communication. Speaking to a group of journalists in the Central Asian nation of Kyrgyzstan,
one of your authors illustrated a point by bringing one first down on the other two or threetimes.
Halting in mid-sentence, his shocked interpreter leaned over and hissed in his ear that he was
signaling, in the crudest possible manner, that he wanted to make love to his audience.
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Fortunately, your author's stricken expression led his audience to forgive him with friendly
laughter. That story has two morals cross-cultural mistakes can be very embarrassing — and
people can be very forgiving if they sense your good will.

Answer the following questions

1.What elements can help us distinguish one culture from another?

2.What different attitudes to time are there in different countries? What attitude to time
Is in Russia?

3.What attitudes to formality are there in different countries? What level of formality is
in Russian communication?

4.How can we help prevent unintended errors that can hamper cross-cultural
communication concerning religion?

5.What features of body language are important to consider in cross-cultural
communication?

6.Are there any regulations about clothing in different countries and in Russia?

Task 2. PedepupoBanue pyccKosI3bIYHOM CTATHH HA AHTJINHCKOM SI3bIKE

Render the text in English
Hctounuk: Cait “Momnomoii yuensiii” : URL https://moluch.ru/information/howto/

Yrto Takoe HAYYHASl CTATHA?
[Ipexxne Bcero, onpenenumMces, 4YTo TaKoe Hay4dHas cTaThs. HayuHas cTtaThst paccMaTpUBaeT OJIHY
WM HECKOJIBKO B3aMMOCBSI3aHHBIX MP00sieM TOH WM MHOM TeMaTuKU. MOXHO cKa3aTb, 4TO
Hay4Has CTaTbsl — 3TO MOJIHOIIEHHOE MUHHU-UCCIIEI0BAHUE 110 ONPEACIEHHON y3KOM TEMeE.
BoiaensoT cnenyronme BUIbl HAyYHbIX CTaTEH:
1. HayuHo-TeopeTHuecKHe — ONMCHIBAIOLINE PE3YIbTAThl UCCIIET0BAHUM, BHIITOJIHEHHBIX
Ha OCHOBE TEOPETUYECKOT0 NMOMCKA U OOBSICHEHUS SBJICHUH U MX 3aKOHOMEPHOCTEH.
2.  Hayuno-mpaktudeckue (SMIUPUIECKHIE) — IMOCTPOSHHBIE HA OCHOBE SKCIIEPUMEHTOB U
pEaJILHOTO OIIBITA.
3. O030pHBIC — MOCBSIIEHHBIE AaHATU3Y HAYYHBIX JOCTHKEHHUI B ONPEIeIIEHHON 00JIacTH
3a MOCJIEJHUE HECKOJIBKO JIET.
Hayunas craTes mpeamnosaraeT M3J0K€HHE COOCTBEHHBIX BBIBOJOB M NPOMEKYTOUHBIX WU
OKOHYATEJIbHBIX pPE3YyJbTAaTOB CBOETO HAYYHOI'O MCCIEAOBAHUSA, SKCIEPUMEHTAIBHON WIIU
AQHATUTHYECKOW JIeATeNbHOCTH. Takas cTaThsi JOJDKHA COJEpXKaTh aBTOPCKHE pa3pabOTKH,
BBIBO/JIbI, PEKOMEHIALI1H.
DTO 03HAYAET, YTO, MPEXKJIE BCETO, HAYYHAs CTAThs JOJKHA 001a1aTh 3()(PEKTOM HOBU3HBI:
U3JI0KEHHBIE B HEH pe3ysIbTaThl HE TOJDKHBI OBITh paHee ommyoaukoBaHbl. [TyOnukys Hay4Hyr0
CTaTblO, aBTOP 3aKPEIUIAET 3a COO0 MPHOPUTET B BEIOPAHHOM 007aCTH MCCIIeI0OBAHMUS.
C 4ero HauaTh
Ecnu BbI roTOBHTE CTAaThIO JJIS ONIPEIETIEHHOIO U3IaHus, )KypHaia, COOpHHUKA, CIEAYET, B
HEepPBYIO 04Yepe/ib, U3yUUTh TPeOOBaHUS K MPUHUMAEMBbIM B HETO CTaThAM: 00beM, ohopMiieHue,
Kkpyr TeM. Hanmpumep, TpeboBaHUs K CTAaThsIM, KOTOPbIE PEABBISIET KypHaI “Moionoit
YYEHBIA ™, JOCTATOYHO MPOCTHI U TOHSATHBI.
3aTeM MOKHO TOpPa3MBILUIATh HajJ TeMOM craThu. [lnsl Havana NIEpecCMOTpPUTE YKe
MMEIOLIUICS y Bac MaTepual M IOLyMaWTe, KaKk €ro MOXHO HCIOJb30BaTh [UIsl HallMCAHUS
cratbu. Yem Oosee y3KO M CIEIHATU3UPOBAHHO TPEJICTaBICHA TeMa CTaThH, TeM Jydme. He
cTapaiitech 00BATh HEOOBsATHOE. Tema NOmKHA OBITh aKTyaJdbHOM A1 HAYKM M MHTEPECHOU
MMEHHO BaM.
OnpenenuB TeMmy, HaOpocaiTe MPUOIU3UTENbHBIA IUIAH CTaThH, MOAyMaiTe, Kak U B
KaKol IOCIEe0BATEIbHOCTH U3JO0XKUTh MaTepuan. Temepp CleIyeT ONpPEeNeUThCs, KaKHX
MaTEpHaJIOB BaM HE XBaTAET Ul MTOJIHOLICHHBIX U apTyMEHTUPOBAHHBIX BHIBOJIOB.
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OTtnpaBnsiiTech B 1a00paTOPHIO, apXHWBBI, OMONIMOTEKY, YTOOBI cOOpaTh HEIOCTAIOIINE
CBEJICHHSI, TIPOBECTH JOMOJIHUTENbHbIE dKCIepuMeHThl. O0s3aTenbHO 00paTUTe BHUMAaHUE Ha
HOBBIE MyOJIMKAIMK TI0 Balleid TeMe, TOSBUBIIMECS 3a TOCIeAHHE ron-nBa. Ilepenmcraiite
HAy4YHBIE JKypHaJbl, COOPHUKH KOH(EpPEHIUH, KypHambl, ra3eThl. ComepxKaHHe CTaThu JOHKHO
OBITh aKTyaJIbHBIM W OCHOBBIBATHCS HA MO3HEHININX HApAOOTKAX IPYTUX UCCIICIOBATEIICH.

CobOpaB HEOOXOOUMBIA MaTepuali, CTPYNIUPYWTE €ro, MpoaHATH3UPYyHTe U 00oOIIUTE.
Jnst mydmiero BocmpusTUs 00beMa IPOBEICHHONW PaOdOTHI U PE3yJIbTATOB BaIICil ACATEIHHOCTH
Mpe/ICTaBbTE MaTepual B HATIATHOW (popMe: COCTaBbTE CXEMBI, JUArpamMmbl, Tpaduku, TaOTUIIBL.
DTO MOMOXKET HE TOJHKO BaM CaMHM CHCTEMAaTH3UPOBATH MOJYYCHHYIO MH(POPMAIHIO, HO U
BAaILIMM YUTATEJISIM JIyYIlI€ MOHATh BAC U UCIIOJIb30BAThH Balll MATEpUAJ B CBOEH JESITEIIBHOCTH.

He 3Haere, ¢ yero Hauarh nucath cam TekcT? Haunute c cepeaunsl. CHavaga mpocTo
3aMMIIUTe BCE, YTO MPUIILIO BaM B rojoBy. He crapaiitech cpazy monoOpaTh Hy»HbIE CIOBa U
npaBwibHble (pa3bl, TJIaBHOE — cQOpMUpPOBaTH ckeileT Oyaymei crarbu. OTinoxuTe
HANIMCAaHHBIA TEKCT Ha HECKOJNbKO JHE. Bce 5To Bpems Bamr Mo3r OyaeT MNpPOAOIDKATh
TPYIUTHCS, U KOT/Ia Bbl CHOBa OTKpoeTe (paill co CBOMMU 3amuCsIMH, paboTa MOWIET ropaszio
obicTpee. CHayana HamUIIMNTE OCHOBHYIO YacTh CTaThH, 3aT€M BBIBOABI U BBEJCHHE, a MOCIE
ATOTO MPUCTYTANTE K 3aT0JI0BKY, AHHOTAIIUH U KIIFOUEBBIM CIIOBAM.

Cmpyxkmypa nayunoit cmamou

HayuHnasi cTatbs COCTOMT M3 CIEAYIOLIMX OCHOBHBIX 4YacTed: Ha3BaHUE CTATbU (3arojoBOK),
AQHHOTAIlMs, KJIIOYEBBIC CJIOBA, BBEICHHE, OCHOBHAs 4YacTh, 3aKJIOYeHHE (BBIBOJBI, aHAJM3,
0000111eHIE, KPUTHKA), CIIUCOK JINTEPATypbl. PaccMOTpUM 0COOEHHOCTH KaXKJI0M U3 HUX.
3aro/ioBok

3aroJIoBOK CTaThbU JIOJDKEH BBINOJHATH JIBE 3aJauM: OTPAXaThb COJEP)KAHUE CTAaThbU U
NpUBJIEKAaTh MHTEpec uuTaTeneil. Tak ke, Kak M camM TEKCT CTaTbU, 3arojOBOK IUIIETCS B
HAy4YHOM CTWJIE U MAaKCHUMaJIbHO KOPPEKTHO OTPAKAET €€ COACpKAHUE.

XKenaTenbHO BKIIOUUTH B 3ar0JIOBOK HECKOJIBKO KIIFOUEBBIX CIIOB, OTHOCSIIMXCA K CyTH
Bonpoca. [lpu myOnwmkamuu Takoi craThl B MHTepHETE WIM B JJICKTPOHHOM KaTalloTe
OMOIMOTEKH 3arojIOBOK C HCIOJB30BAaHHWEM KIIIOUEBBIX CIIOB IMOBBIIIAET IIAHCHI, YTO Ballld
CTaTbu OyIyT HaWJECHbI MHTEPECYIOMIMMUCS TaHHOW mpoOieMoii. J{iIrHa 3aromoBka CTaTbu HE
JospkHa mpeBbimath 10—-12 cios.

[TpuMeps! yauHbIX 3aroJIOBKOB, KOTOPBIE XOPOIIO PACKPBIBAIOT CyTh HAYUYHOW CTaThU:
«Mamemamuueckoe Mmooenuposanue OMPLIGHLIX MeYeHUll HA OCHO8e HeCMAYUOHAPHBIX

VpasHeHut Haeve-Cmoxcar
«Hccnedosanue nomepv npu pacnpocmpaHeHuu paouoCusHala Ccomogou CeA3U HA OCHO8e
CMamucmuyeckux Mooeneu»

«Hayunasa  OeamenvHocmv KAk — HeoOX00uMoe  yciosue  NpoOYKMUBHOCMU — PA36UMUS
UHOUBUOYATILHO2O CIUJISL NPENn00asamelis 8)y3a»

OmuOKM P COCTaBICHUH 3aroJIOBKa:

1. 3aroyioBOK CTaThbu CIMIIKOM OOIIMIA M OXBATBHIBAET TOpa3o Oosee MUPOKUI KPYT BOIPOCOB,
9eM caM TEeKCT CTaThbH. 3arojioBOK JOJDKEH OBITh KaK MOXXKHO 0Oojiee KOHKDPETHBIM.
Hanpuwmep: «Paboma nedacoea»; «Koyuuney - IpUMEPHI TUTOXUX 3aroJIOBKOB.
«Koyuune xax uncmpymenm s@gexmusnoco obyuenus u pasgumusi nepcouanay; « M3z onvima
pabomul ¢ OemvMu MAAOULE20 OOUKONIbHO20 603PACA» — TIPUMEPBI XOPOIIINX 3ar0JIOBKOB

2. 3arosoBOK HE OTpakaeT CyTH pPacCMaTpUBAaeMOTO BONpPOCAa M BBOJUT YHTATEIs B
320y KJIeHHE.

3. CeHCallMOHHBIN 3arojIOBOK. Takue 3aroJIOBKH XOPOIIM B PEKJIAMHBIX ¥ HOBOCTHBIX TEKCTaX,
HO JJIsl HAYYHOM CTaThu OHU He rojstcs. [lpumep: «3acopenue okpyacaroweii cpedvl— kaxk mul 3a
9MO pacnaIauUBaemcs» — MI0X0HN 3ar0JIOBOK.

«Memoouxa pacuema nnamvl 3a 9KOIO2UYECKUU Yiuyepb, HAHECEHHblll AHMPONOSeHHBIM
6030elicmeuemy» — XOPOLIHH.

Ecnmu paccmarpuBaeMblii BOIPOC HE HOB M HE pa3 MOJHUMAJCS B HAYYHBIX paboTax, HO BBI
BHOCHTE CBOM BKJIaJ B Pa3pabOTKy TEMbl WM pacCMaTpHBAeTe JIHIIb HEKOTOPHIC ACHEKTHI



mpoOJIeMbI, TO MOXHO HaudaTh 3arojioBok co cioB: «K Bompocy o...», «K mpobueme...», «K
aHaIU3Y...».

AHHOTAUA

3a 3aro0BKOM clieyeT aHHOTAIlUs — C)KaTas XapaKTepUCTHUKa cTaThi. Hannune aHHOTAIMu He
00s3aTeNbHO, HO JKeNaTeabHO. AHHOTalMsl JOJDKHAa OBbIThb  KpaTKO, HO TMpU  3TOM
colepkarenbHO. Pexomenmyemblii pasmep aHHoTanuu — He Oomee 500 cumBonoB, T.e. 4-5
npeioxkenuil. B anHoTanumum gaerca uH(opmanus 00 aBTOpe/aBTOpax CTAaTbH, KpPaTKO
OCBEIIIaeTCsl Hay4Has MpobiiemMa, eI ¥ OCHOBHBIE aBTOPCKHE BBIBOJIBI B COKpAILIEHHOU (hopMe.
Takxe B aHHOTAIlMU OTPa)KaeTCs Hay4dHasi HOBU3HA CTAThHH.

AHHOTalMsI HE JIOJDKHA COJEP>KaTh 3aMMCTBOBAaHUM (IIMTAT), OOIIEU3BECTHHIX (PAKTOB,
noapobHocTel. OHa MODKHA OBITh HAmUCaHAa MPOCTHIM, MOHSITHBIM SI3BIKOM, KOPOTKHUMHU
NpeJIOKEHUSIMH, B 0e3MUYHON opMe (PacCMOTPEHBI, PACKPBITHI, U3MEPEHBI, YCTAHOBICHO U T.
I.).

AHHOTalU BBIIOJHSIET JBE OCHOBHBIE 33]J1a4u:

e OHA IIOMOTAET YUTATEII0 COPUCHTUPOBATHCA B OTPOMHOM 00BbeMe nH(popMaluu, rie
JIaJIeKO HE BCE MPEICTABIIAET JJIsl HErO MHTEPEC; Ha OCHOBE aHHOTALlMU MOTEHIUATbHBIN
YUTATENh PEIIAET, CTOUT JIU YUTATh CAMY CTaThIO;

e  CIYXXHUT JJIsl OUCKa UH(OpMAIMK B aBTOMATH3UPOBAHHBIX TOUCKOBBIX CUCTEMAX.

IIpumep anHOTALIMMK:

B cmamve packpuvieaemcsa nonamue noaumuyeckol COYUAnU3ayuu Kax npoyecca 6KI0YeHUs
UHOUBUOA 8 NOAUMUYECKVIO Kyibmypy obwecmea. Jlaromes onpeoenenuss pa3zHOBUOHOCHEU
HOAUMUYECKOU COYUANU3AYUU (NpAMas, KOCEEHHAs, CMUXUUHASA, TAMEHMHAs, NapMUuKyIapHas,
npazmamuunasn, yuuguyupyiowas, pazoowarnowas u m. 0.) [Henaemcs 61600, umo
NONUMUYECKAsA COYUANU3AYUs KAk COYUOKYIbMYPHOE sAGleHUe Modxcem Oblmb  YCHeuiHo
NPOAHANUUPOBAHA MOJBKO C Y4emom paoda YClo8ull, 6KIouas OUHAMUYECKUU Xapakmep
amanuza u cneyughuxy 6az08uix YCmaHo8ox.

KuroueBrble ciioBa

KiroueBsie coBa — CBOET0 pojia MOMCKOBBIN KITF0Y K cTaThe. bubnuorpaduueckue 6a3bl TaHHBIX
o0OecreynBarOT MOMCK IO KIIOYEBBIM ciioBaM. KiltoueBble ClI0Ba MOTYT OTpa)kaTb OCHOBHBIE
MOJIO’KEHUS, pe3yIbTaThl, TePMUHBI. OHU JOJKHBI MPEACTABIATE OMpPEIEICHHYIO0 IEHHOCTD IS
BBIPOKEHHS COJICPXKAHUS CTaThbU U JUIs ee moucka. Kpome MOHSTHH, OTpa)kaloIIUX TIaBHYIO
TEMYy CTaTbH, WUCIOJIb3YWHTE MOHSITHS, OTpakKarollue MoOOUHYyI0 TeMy. B KauecTBe KIIOUEBBIX
CJIOB MOTYT BBICTyNaTh KaK OTJAEJbHBIE CIIOBa, TaK M CIOBOCOYETaHHUA. OOBIYHO 1OCTATOYHO
nogo0parhk 5—10 KIIFOYEBBIX CIIOB.

Hampumep, g cratbu ¢ Ha3BaHUEM «{UCKYCCUOHHbIE  MOMEHmMbl  UHMEPNnpemayuu
9KCNPeCcCUBHOCMU KAk — Kame2opuu  JeKkcuxono2uuy» OyayT yMECTHbl TakKhe KIIOYeBbIe
CJIOBA: IEKCUYECKAsl CeMAHMUKA, CeMaHmuieckue MnNpusHaKu, KOHHOMAus, IKCHPEeccusHas
eouHuya.

BBenenue

Bo BBegeHuu cienyer MO3HAKOMHUTH C OOBEKTOM U TPEIMETOM HCCIIEOBAHMS, HU3JIOKUTh
UCTIOJIb3YyEeMbIE METOJbl HCCleoBaHus (00OpyloBaHWE, TMapaMeTpbl HM3MEpPeHHH u T. I.),
chopmynupoBath rumore’y. He gumHuM ~ OygeT  OTpa3WTh  pe3yNbTaThl  pPabOTHI
MPEAIIECTBEHHUKOB, YTO BBISICHEHO, YTO TPEOYET BhISICHEHUS. 37€Ch K€ MOXHO JaTh CCHUIKH Ha
MpEebIIyIIHNe UCCIETOBAHUS IS IOTPYKEHUS B TEMY.

OcHoBHast yacTh

OCHOBHas 4acTh — CaMblii OOITUPHBIA M BaKHBIA pa3jiesl HAy4yHOW cTaThu. B Hel moatamHo
PacKpbIBaeTCs MPOLIECC UCCIIEI0BAHMS, U3J1araloTCsl pacCy X A€HUs, KOTOPbIE MO3BOJIWIN CAENATh
BbIBOJBI. Eciy cTaThs HammcaHa Mo pe3yjbTaTaM SKCIIEPUMEHTOB, OIMBITOB, HEOOXOIUMO 3TH
AKCIIEPUMEHTHI JETANBHO OIUCATh, OTPA3UTh CTAIUW U TMPOMEXKYTOUHBIC pe3yibTaThl. Eciu
KaKHe-TO SKCIIEPUMEHTHl OKa3aluCh HEYNadyHBIMU, O HUX TOXE CIEAyeT paccKas3aTb, PacKpbIB
YCJIOBHSI, TIOBJIUSABIIKNE HA HEYJAYHBIA MCXOJ1 U METO/bl yCTPAHEHHS HEIOCTATKOB.



Bce unccrenoBanus mpeACTaBISIFOTCA MO BO3MOXXKHOCTH B HArJIAHON (opme. 31eCh yMECTHBI
CXeMbl, TaOnuIbl, rpaQuKd, AUarpaMMbl, rpaduueckue Mojaenu, (Gopmymsl, GoTorpaduu.
Tabnmuubl  MOMKHBI  OBITH CHAOXKEHBI  3aroJioBKaMu, a TpapuuecKuii martepuan —
HOJPUCYHOUHBIMU ToANMUCAMH. Kaxaplii Takoil »7IeMEeHT [O/KeH ObITh HEMOCPEeICTBEHHO
CBSI3aH C TEKCTOM CTaThH, B TEKCTE CTAaThH JOJDKHA COIEPKATHCS CChIJIKA HA HETO.

BriBoabl

B sTom paznene B Te3ucHO Gopme ImyOTHKYIOTCS OCHOBHBIC IOCTH)KEHUS aBTOpa. Bce BBIBOIBI
JIOJDKHBI ObITh OOBEKTHUBHBI, MyOJUKOBATHCA KaK €CTh, 0€3 aBTOPCKOW HMHTEpIpeTaluu. ITO
MO3BOJISIET YHUTATENSIM OICHUTh KadeCTBO TIOJNYYCHHBIX MAHHBIX M JIeJaTh Ha WX OCHOBE
COOCTBEHHBIE BBIBOJIBI.

Taxoke BB MOXKETE TPEAJIOKUTh CBOM aHAJ M3 TOIYYCHHBIX PE3yJIbTAaTOB, a TAK)KE HM3JI0XKHUTh
CyOBEKTHUBHBIN B3IJIs] HA 3HAUEHHE POBEICHHON paboThI.

Cnucok JuTeparypbl

B »TOM pasnene mpuBeneHBl CCHUIKM Ha IUTHPYEMble WM YINOMHHAeMble B TEKCTE CTaTbH
paboTEHL.

Tunossie BONPOCHI K 3a4eTy (2 cemecTp)

1. How do people usually communicate online?

2. Have you ever heard about "Etiquette” and "Netiquette"? What are they?

3. Are there any rules that help people talk politely online? What are they?

4. Tips for a successful job interview.

5. Speech for a job interview (Name, Family detail, Educational details, Professional and
special skills, Reasons for this job, Your interests/hobbies).

6. Keeping business contacts. Speaking on the telephone versus speaking face-to-face. The
advantages and disadvantages of speaking on the phone and speaking F2F.

7. The rules of holding a formal telephone conversation.

8. Netiquette. The rules of polite behaviour on the net.

9. The types of letters we usually write and send. The advantages and disadvantages of

sending letters by post and e-mail.

10.  The difference between formal and informal letters.

11.  The peculiarities of a formal style of letter. The types of formal letters.
12.  The rules of writing formal letters.

13. A business report. The style of a report. The structure of a report.

14.  An abstract. The components of an abstract.

15.  The components of rendering a scientific article.

16.  The structure of a scientific article.



